
Laxmi Sunrise

For Bank’s use only -a}+s k|of]hgsf] nflu dfq_

.......................................Branch -zfvf_

A/C#
-vftf g+=M_

Call
-sn_

Account Currency:
-vftfsf] d'b|f_M

Purpose of Opening Account -vftf vf]Ng'sf] k|of]hg_M

Mr./Mrs./Ms./Minor/Other
(In Block Letters)

->Ldfg\÷>LdtL÷;'>L÷gfafns÷cGo_M

Current
-rNtL_

NPR
-g]=?=_

If Other Specify:
-cGo ePdf pNn]v ug'{xf];\_

Saving
-art_

Specify the Scheme:
-of]hgf v'nfpg'xf];\_

Date:
ldltM

DD M M Y Y Y Y

CIF ID
-vftfjfnsf] kl/ro_

1
2
3

PERSONAL ACCOUNT OPENING FORM
JolQmut vftf vf]Ng] kmf/d

For Personal Single Account -JolQmut Psn vftfsf] nflu_

!

If Account Holder is Minor -olb vftfjfnf gfafns ePdf_
Name of 
Guardian
(In Block Letters)

Relation with Minor
-gfafns ;Fusf] ;DaGw_M

;+/Ifssf] gfd_M

For Personal Joint Account -JolQmut ;+o'Qm vftfsf] nflu_
Account Name
(In Block Letters)
-vftfsf] gfd_M

Note: Fill in separate individual KYC form for the guardian -gfafns vftfsf] xsdf ;+/Ifssf] 5'6\6} u|fxs klxrfg kmf/d eg'{xf];\ ._

Mr./Mrs./Ms./Other
(In Block Letters)
->Ldfg\÷>LdtL÷;'>L÷cGo_M

Mr./Mrs./Ms./Other
(In Block Letters)
->Ldfg\÷>LdtL÷;'>L÷cGo_M

Mr./Mrs./Ms./Other
(In Block Letters)
->Ldfg\÷>LdtL÷;'>L÷cGo_M

1

2

3

Relation between Account holders
-vftfjfnfx? larsf] ;DaGw_M
Note: Fill in separate individual KYC form for each account holder of joint account 
-;+o'Qm vftfsf] xsdf k|To]s vftfjfnfsf] 5'6\6} u|fxs klxrfg kmf/d eg'{xf];\ ._

1. Account Holder's Name -vftfjfnfsf] gfd_M        Signature -x:tfIf/_M

2. Account Holder's Name -vftfjfnfsf] gfd_M        Signature -x:tfIf/_M

3. Account Holder's Name -vftfjfnfsf] gfd_M        Signature -x:tfIf/_M

In case of any dispute between the joint account holders and conflicting instruction/request being made by any one to the Bank, such 
instruction will not be executed but rather account will be restricted for operation until the dispute is resolved to the satisfaction of the 
Bank. Unless and until a specific instruction in written form is provided to the Bank by the joint account holders and if anyone dies, we 
hereby give our full consent to the Bank to provide such balance in the account to the survivor. 

-pk/f]Qm ;DaGwdf xfdLn] To; a}+snfO{ cGoyf lnlvt ;"rgf lbPsf] cj:yfdf afx]s xfdL ;+o'Qm vftfjfnfx? dWo] s;}n] klg ljjflbt lgb]{zg hf/L u/]df  
a}+snfO{ lrQ a'em\g] u/L ljjfb ;dfwfg geP;Dd ;DalGwt vftf ;~rfngdf a}+sn] tTsfn} /f]s nufpg ;Sg]5 . ;fy} xfdLn] cGoyf s'g} lgb]{zg a}+snfO{ lbPsf] cj:yfdf 
afx]s xfd|f] gfddf vf]lnPsf] vftfsf s'g} Ps jf Ps eGbf a9L vftfjfnfsf] d[To' ePdf, vftfdf /x]sf] df}Hbft xfdL dWo] lhljt /x]sf] vftfjfnfnfO{ e'QmfgL ul/lbPdf xfd|f] 
d~h'/L 5 egL xfd|f] dgf]dfgL /fhL v'zLsf ;fy of] d~h'/Lgfdf ;lxtsf] lgj]bg k]; u/]sf 5f}+ . 

Consent for Joint Account -;+o'Qm vftfsf] d~h'/L_

Laxmi Sunrise



Laxmi Sunrise@

KYC -JolQmut vftf vf]Nbfsf] xsdf u|fxs klxrfg ljj/0f_

@ Laxmi Sunrise

(7) Academic Qualification (z}lIfs of]Uotf) M

(1) Name Surname (gfd y/) : 
(2) Date of Birth: (BS)  -hGd ldlt_ -lj=;+=_ 

(3) Nationality (/fli6«otf) :

(4) Address (7]ufgf) :

(5) Mention the detail for identification -klxrfgsf] ljj/0f / ;f] sf] ;Dk'li6 ug]{ sfuhft_M

Haven't received NID till date 
-xfn;Dd /fli6«o kl/ro kq glnPsf]_

Haven't received PAN till date 
-xfn;Dd :yfoL n]vf gDa/ glnPsf]_

(6) In case of Minor (gfafnssf] xsdf) :

(c) Passport  -/fxbfgL_ M

(d) Permanent Account Number (PAN) (:yfoL n]vf gDa/_M

(a) Citizenship (gful/stf) 

(b) National Identity Card (NID) Number  (/fli6«o kl/ro kq gDa/): 

(e) Others (cGo) :

(a) Birth Certificate/Minor ID (hGd btf{ k|df0fkq jf gfafns kl/ro kq):

(b) Guardian's Identification Details (cleefjs jf ;+/Ifssf] klxrfgsf] ljj/0f):

                                                                                         

[Note: Mandatory for Nepalese Citizen  -g]kfnL gful/ssf] xsdf clgjfo{_]                                       

Sex -ln·_ M  

Country (b]z) :

Male (k'?if) Other (cGo)
AD -O{=;+=_ D DD DM MM MY YY YY YY Y

Female (dlxnf)

Permanent Address 
(:yfoL 7]ufgf)

Present Address 
-xfnsf] 7]ufgf_

Mailing/Correspondance Address 
-kqfrf/ ug]{ 7]ufgf_

House No. (3/ g+=) 
Tole (6f]n÷ufpF) 
Ward No. (j8f g+=) 
Mun./Rural Mun. (g=kf=÷uf=kf=)
District (lhNnf) 
Province (k|b]z) 

 Citizenship No. (gful/stf g+=)   Date of Issue (hf/L ldlt)  Issued by (hf/L ug]{ lhNnf) 

ID Type (kl/rokqsf] lsl;d)
ID No. (kl/rokq g+=) Issued by (hf/L ug]{ lgsfo / lhNnf) Date of Issue (hf/L ldlt) Date of Expiry (;dflKt ldlt)

ID Type (kl/rokqsf] lsl;d)
ID No. (kl/rokq g+=) Issued by (hf/L ug]{ lgsfo / lhNnf) Date of Issue (hf/L ldlt) Date of Expiry (;dflKt ldlt)

ID No.  (k|df0fkq÷kl/rokq g+=) Issued by (hf/L ug]{ lgsfo / lhNnf) Date of Issue (hf/L ldlt)

Passport No. (/fxbfgL g+=) Issued by (hf/L ug]{ lgsfo / lhNnf) Date of Issue (hf/L ldlt) Date of Expiry (;dflKt ldlt)

Residence (lgjf;) Office (sfof{no)
Tel. No. (6]lnkmf]g g+=) 
Mobile No. (df]afO{n g+=)
Email (O{d]n) 



Laxmi Sunrise #

Son (5f]/f) 

Spouse (klt÷kTgL)

Father (afa')
Mother (cfdf)
Grandfather (afh])

-qm=;+=_
Relation (gftf) Name, Surname (gfd, y/)

(8) Details of Family Members (kfl/jfl/s ljj/0f) :

Daughter (5f]/L) 

Daughter in-law 
(a'xf/L)

Father in-law (;;'/f)
For Married Women Only (ljjflxt dlxnfsf] xsdf dfq)

1
2
3
1
2
3
1
2

3

2

1

S.N.

3
4

5

6

7

8

(12) Are you a government employee or dignitary? (s] tkfOF{ ;/sf/L sd{rf/L cyjf pRr kbflwsf/L x'g'x'G5 <)

(13) Are you a politician or relative of a politician? (s] tkfOF{ /fhlglt1 cyjf /fhlglt1sf] gft]bf/ x'g'x'G5 <)

(14) Have you been convicted for any crime in the past? (tkfO{+ ljutdf s'g} ck/fwdf bl08t x'g'ePsf] 5 <)

 If yes, specify -olb 5 eg] pNn]v ug'{xf];\_ _________________________________________________

(15) Do you have Beneficial Owner (s] tkfOF{sf] lxtflwsf/L 5 <)

    If yes, fill in separate KYC form (5 eg] lxtflwsf/Lsf] 5'6\6} u|fxs klxrfg kmf/d el/ lbg'xf];\ .)

(16) Do you already have account with Laxmi Sunrise Bank ? (s] tkfOF{sf] klxn] g} nIdL ;g\/fOh a}+sdf s'g} vftf 5 <)

    If yes, mention account no. (5 eg] vftf g+= pNn]v ug'{xf];\ . ) 

(10) Details of Account Holder's Occupation/Business (vftfjfnf ;+nUg /x]sf] k]zf÷Joj;fo):

(11) Annual Projected Transaction Amount in the account (NPR) -vftfdf jflif{s sf/f]jf/ x'g] cg'dflgt /sd_ -g]=?_ M

  Yes (xf])   No (xf]Og)

  Yes (xf])   No (xf]Og)

  Yes (5)   No (5}g)

  Yes (5)   No (5}g)

  Yes (5)   No (5}g)

(9) Source of Income (cfDbfgLsf] >f]t):

  Business  (Joj;fo)
  Return on Investment (nufgL k|ltkmn)

  Salary (tna)
  Remittance from abroad (Mention country's name) 

      -ljb]zaf6 cfPsf] ljk|]if0f–b]zsf] gfd pNn]v ug'{ kg]{_M  Other, Please specify  -cGo ePdf pNn]v ug'{ kg]{_ 

S.N.
-qm=;+=_ 

Name of Institution
(;+:yfsf] gfd)

Nature of Occupation/
Business

(k]zf÷Joj;fosf] k|s[lt)

Address of Institution
(;+:yfsf] 7]ufgf)

Position/
Designation

(kb)

Estimated Annual 
Income/

Remuneration
(cg'dflgt jflif{s 

cfDbfgL÷kfl/>lds)

Note: A separate detail has to be given if account holder is involved in more than above three institutions  (tLg j6f eGbf a9L ;+:yfdf ;+nUg ePdf 5'6\6} ljj/0f k]z ug'{kg]{ .)



$

(18) Are you a foreign national/foreign green card holder/PR/NRN? 
 (s] tkfOF{ ljb]zL gful/s÷ljb]zL u|Lg sf8{ k|fKt JolQm÷:yfoL jfl;Gbf÷u}/ cfjf;Lo g]kfnL x'g'x'G5 <)
 If yes, fill the below details (xf] eg] tnsf ljj/0fx? lbg'xf];\ .)

(17) Do you have Bank account with other BFI’s  (s] tkfOF{sf] cGo s'g} a}+s÷ljQLo ;+:yfdf vftf 5 <)
    If yes, mention the details  -5 eg] pNn]v ug'{xf];\ ._  

 Passport/Social Security No./NRN No. : ____________________________________________________________________

 Foreign Country Address : ________________________________________________________________________________

 Street: ______________________________ City:________________________________ Zip Code: _____________________

 Country's Name: _____________________________________ Telephone No.: _____________________________________

 Foreign Country Contact Person : _________________________________________________________________________

 Visa Issue Date : _______________________________Visa Expiry Date : _________________________________________

 Provide copy of Passport /Green Card/PR/Social Security/NRN Identification

(19) If you are a tenant; mention Name, Address and Contact no. of the Landlord. 

 (ef8fdf a:g]sf] xsdf 3/a]6Lsf] gfd, 7]ufgf / ;Dks{ gDa/ pNn]v ug'{xf];\)

 Landlord's Name -3/a]6Lsf] gfd_M ________________________________   Address -7]ufgf_M ____________________________ 

 Contact No. -;Dks{ g+=_M _____________________________________

    Green Card Holder   NRN  PR   Foreigner

  Yes (xf])   No (xf]Og)

  Yes (5)   No (5}g)

(20) Location map or Google map/Google Plus Code of current residence -xfn a;f]af; ul//x]sf] :yfgsf] gS;f cyjf Google Map/  
 Google Plus Code sf] Copy lbg'xf];\ ._

Nearest Landmark         is            m./km far from my residence
-glhssf] k|l;4 :yn        d]/f] 3/af6        ld=÷ls=ld= 6f9f /x]sf] 5 ._ 

N

S.N.
-qm=;+=_ Bank Name -a}+ssf] gfd_ A/C No. -vftf g+=_ A/C Type  -vftfsf] k|sf/_

Laxmi Sunrise



Applicable for Applicant using thumb prints to operate the Account/ -lgj]bs–NofKr] k|of]u ug]{ ePdf_

dfly pNn]lvt Joxf]/f tyf ;~rfngsf zt{ aGb]hx? d]/f] ;fydf cfpg'ePsf pNn]lvt vftfjfnnfO{ 
k9L hfFrL hfgsf/L u/fP cg';f/ lghn] d]/f] ;fd'Gg]df ;xL5fk u/]sf] l7s ;fFrf] xf] .

Right -bfofF_ Left -afofF_

Signature of Witness -;fIfLsf] x:tfIf/_M

Name -gfd_ M

Relation -gftf_ M

Address -7]ufgf_ M

While opening an account in my name at Laxmi Sunrise Bank Limited, the information filled in the Bank's account opening form, the terms and 
conditions governing the said account, and the process of operating the account were read and informed to me by the witness who came along 
with me. It is true that the said account has been opened in Laxmi Sunrise Bank Limited after fully agreeing to the terms and conditions and 
giving approval to the documents required to open the account with my free consent. This is to inform that there was a witness at the time of 
opening the said account and all the required documents were provided to the Bank with my thumb impression in presence of the said witness.  

-nIdL ;g\/fOh a}+s lnld6]8df d]/f] gfddf vftf vf]Ng] qmddf a}+sn] k]z u/]sf] vftf vf]Ng] kmd{ -lgj]bg_ df pNn]lvt Joxf]/f, ;f]df el/Psf] hfgsf/Lx?sf] Joxf]/f, pQm vftfsf 
zt{aGb]hx? tyf pQm vftf ;~rfngsf] k|lqmof nufotsf af/]df dnfO{ d]/f] ;fydf cfPsf ;fIfLn] k9L hfFrL hfgsf/L u/fP adf]lhd pQm ;Dk"0f{ s'/f tyf zt{x?df k"0f{ d~h'/ 
eO{ d]/f] :jtGq d~h'/Ln] vftf vf]Ng÷;~rfng ug{sf] nflu cfjZos kg]{ sfuhftx?df :jLs[tL hgfO{ nIdL ;g\/fOh a}+s ln= df pQm vftf vf]n]sf] l7s ;fFrf] xf] . pQm vftf  
vf]Nbf ;fIfL pkl:yt ePsf] Joxf]/f hfgsf/L u/fpFb} lgh ;fIfLsf] /f]xj/df cfjZos sfuhftx?df ;xL 5fk u/L a}+snfO{ lbP ._

It is true that the said account holder who came along with me has signed (thumb impression) in presence of me after the above-men-
tioned terms and conditions of governing account have been read and informed to him/her by me. 

Cheque Requisition -r]s dfu_

Cheque Book Required ? -r]s a's cfjZos 5<_

If Yes -olb rflxG5 eg]_ Leaves -kfgf_ Max 9 Leaves -clwstd ( kfgf_Yes -rflxG5_ No -rflxFb}g_

Enquiries -;f]wk'5_ Fund Transfer -/sd /sdfGt/_Utility/Bill Payments -pkof]lutf ÷lan e'QmfgL_

Laxmi Sunrise M-Banking Facilities: -nIdL ;g\/fOh Pd–a}ls· ;'ljwfx?_ M Yes -rflxG5_ No -rflxFb}g_

Laxmi Sunrise E-Banking Facilities: -nIdL ;g\/fOh O{–a}ls· ;'ljwfx?_ M Yes -rflxG5_ No -rflxFb}g_

Laxmi Sunrise Visa Debit Card Request -nIdL ;g\/fOh le;f÷8]la6 sf8{ lgj]bg_ M Yes -rflxG5_ No -rflxFb}g_

%

1.  Name -gfd_M

3.  Name -gfd_M

2.  Name -gfd_M

4.  Name -gfd_M

Signature -x:tfIf/_

Signature -x:tfIf/_

Signature -x:tfIf/_

Signature -x:tfIf/_

PHOTO

PHOTO

PHOTO

PHOTO

Our Specimen signature/s is/are as given below and will be operated by -d]/f]÷xfd|f] b:tvt tn lbOPsf] cg';f/sf] x'g]5 . ;fy} vftf 
;~rfng ;f]xL b:tvt gd"gfaf6 x'g]5 ._ 

Single
-Psn_

Joint
-;+o'Qm_

Special Instruction
-ljz]if lgb]{zg_

Laxmi Sunrise



Name : Mr./Mrs./Ms./Minor/Other  -gfdM >Ldfg÷>LdtL÷;'>L÷gfafns÷cGo_ M_________________________  Relationship -gftf_M_________ 

Father/Mother's Name: -afa'÷cfdfsf] gfd_ M _________________________________________________________________________ 

Nationality -/fli6«otf_ M______________Citizenship No. -gf=k|=k=g+=_ M__________________Date of Birth -hGdldlt_M D D M M Y Y Y Y 

NID No. -/fli6«o kl/ro kq g+=_ M 

Permanent Address -:yfoL 7]ufgf_ M 

Province -k|b]z_M ______________________________________ District -lhNnf_M ___________________________________________ 

Mun./Rural Mun. -g=kf=÷uf=kf_M________________Ward No. -j8f g+=_M_______Tole/Village -6f]n÷ufpF_M___________House No. -3/ g+=_M_____ 

Correspondence Address -kqfrf/sf] 7]ufgf_ M 

Province -k|b]z_M ______________________________________ District -lhNnf_M ___________________________________________ 

Mun./Rural Mun. -g=kf=÷uf=kf_M________________Ward No. -j8f g+=_M_______Tole/Village -6f]n÷ufpF_M___________House No. -3/ g+=_M_____ 

Residence Tel No. -lgjf; 6]lnkmf]g g+=_ M__________________________ Office Tel No. -sfof{no 6]lnkmf]g g+=_ M ________________________ 

Mobile No.  -df]afOn g+=_ M__________________________ 

If the nominee is still a minor at the time of my death, the following named shall be entitled to the balance of the account on behalf of 

the nominee. -dfly pNn]lvt OR5fOPsf] JolQm gfafns x'Fbf g}, d]/f] d[To' ePdf, d lgDg lnlvt JolQmnfO{ pNn]lvt OR5fOPsf] JolQmsf] tkm{af6 d]/f] vftfdf /x]sf]  

/sd sfg'g adf]lhd k|fKt ug{ lgo'Qm ub{5' ._ 

Name : Mr./Ms. -gfdM >Ldfg\÷>LdtL_M______________________________________________________________________________

Relationship with minor nominee -OR5fPsf] gfafns ;Fusf] gftf_M__________________________________________________________

Father/Mother's Name: -afa'÷cfdfsf] gfd_ M _________________________________________________________________________

NID No. -/fli6«o kl/ro kq g+=_ M  

Nationality -/fli6«otf_ M_____________Citizenship No. -gf=k|=k=g+=_ M__________________Date of Birth -hGdldlt_M D M Y YD M Y Y

Permanent Address -:yfoL 7]ufgf_ M

Province -k|b]z_M ______________________________________ District -lhNnf_M ___________________________________________ 

Mun./Rural Mun. -g=kf=÷uf=kf_M________________Ward No. -j8f g+=_M_______Tole/Village -6f]n÷ufpF_M___________House No. -3/ g+=_M_____

Correspondence Address -kqfrf/sf] 7]ufgf_ M

Province -k|b]z_M ______________________________________ District -lhNnf_M ___________________________________________ 

Mun./Rural Mun. -g=kf=÷uf=kf_M________________Ward No. -j8f g+=_M_______Tole/Village -6f]n÷ufpF_M___________House No. -3/ g+=_M_____

Residence Tel No.  -lgjf; 6]lnkmf]g g+=_ M__________________________ Office Tel No. -sfof{no 6]lnkmf]g g+=_ M ________________________ 

Mobile No.  -df]afOn g+=_ M__________________________ 

Signature of Account holder
-vftfjfnfsf] ;xL_

Please  nominate the following named to be entitled for the balance of this account in the event of my death.

-o; a}+sdf d]/f] gfddf /x]sf] o; vftfdf afFsL /x]sf] ;Dk"0f{ /sd d]/f] z]ifkl5 k|fKt ug{ lgDg JolQmnfO{ OR5fOPsf] Joxf]/f cg'/f]w ub{5' ._

Nominee Details -O{R5fPsf] JolQmsf] ljj/0f_

If Nominee is a Minor -O{R5fPsf] JolQm gfafns ePdf_

-kmf]6f] clgjfo{ 5}g_

PHOTO

Photo not mandatory
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General Conditions Governing Account  -vftf ;~rfng ;DaGwL lgodx?_

1. The laws & regulations of Nepal and common banking practices will apply and govern the conduct of account opened with the Bank. 
 -o; a}+sdf vf]lnPsf] vftfsf] ;~rfng g]kfndf k|rlnt P]g, lgod tyf a}+ls· If]qdf k|rlnt lgod cg';f/ x'g]5 ._

2 .    Cheques issued by the Bank are the assets of A/C holder and A/C holder must keep them secure. In case of loss/theft of those cheques or 
payment due to any type of forgery, the Bank will not be liable. 

 -a}+såf/f k|bfg ul/Psf] r]s-x?_, vftfjfnfsf] ;DklQ x'g\ / tL r]s -x?_ nfO{ vftfjfnfx?n] ;'/lIft /fVg'kg]{5 . vftfjfnfx?n] tL r]s-x?_ x/fPdf rf]l/Pdf jf cGo s'g} klg  

tl/sfaf6 em'7f] b:tvt eO{ e'QmfgL ePdf a}+snfO{ hjfkmb]xL agfpg kfpg] 5}g ._

3 .    Commissions and/or service charge will be levied by the Bank as applicable. 
 -a}+sn] lgod cg';f/sf] sldzg /÷jf ;]jf z'Ns nufpg ;Sg]5 . Ps} cjlwsf] :6]6d]G6 Ps k6seGbf a9L dfu ePdf lgodfg';f/ z'Ns nfUg]5 ._

4. The funds in an account would be considered by the Bank to be security for all the obligations present or future of the account holder to the Bank 
and in the event of the dishonour of such obligations the Bank is entitled to utilize such funds against the obligations of the account holder to 
the Bank without prior notice.

 -vftfdf /x]sf] ;Dk"0f{ /sd vftfjfnfsf] a}+s pk/ /x]sf] x/]s k|sf/sf] bfloTjsf] -jt{dfg jf eljiodf l;h{gf x'g]_ ;'/If0f ;/x dflgg] 5 / vftfjfnfsf] pQm /sdx? a}+sn] 

vftfjfnfnfO{ s'g} ;"rgf glbO{ To:tf] bfloTj jfkt s6\6L u/L ldnfg ug{ ;Sg]5 ._

5. Statement of account will be provided on demand, for once and if reissuance of the statement of the same period will incur charges.
 -vftfsf] ljj/0f dfu u/] adf]lhd pknAw u/fOg] 5 . Ps} cjlwsf] :6]6d]G6 Ps k6s eGbf a9L dfu ePdf lgodfg';f/ z'Ns nfUg]5 ._

6.  I/we hereby declare that the account at Laxmi Sunrise Bank is opened with money, earned through lawful means. All transactions while opening 
and operating of account is legally valid and this account shall not be used/operated against the prevailing laws relating to the anti money 
laundering and banking offence and punishment if the Bank has a doubt or received any information in terms of my/our account operations is 
against the laws, the Bank reserve the right to block the account and inform the same to the concerned authorities.  

 -sfg'gL ?kaf6 cflh{t /sdn] o; nIdL ;g\/fOh a]+sdf vftf vf]lnPsf] s'/f d÷xfdL 3f]if0ff ub{5f}+ . pQm vftf vf]Nbf tyf ;~rfng ubf{ d÷xfdLaf6 x'g] k|To]s sf/f]af/x? ;d]t 

sfg'gL ?kn] dfGo tyf j}w x'g] 5g\ / o; vftfnfO{ ;DklQ z'l4s/0f lgjf/0f tyf a}+ls· ck/fw tyf s;'/ ;DaGwL k|rlnt sfg'gx?sf] k|lts'n x'g] u/L pkef]u jf ;~rfng ul/g] 

5}g . olb pNn]lvt sfg'gx?sf] k|lts'n x'g] u/L o; a}+sdf /x]sf] d]/f]÷xfd|f] vftf ;~rflnt ePsf] jf pkef]udf cfPsf] 5 eGg] s'/fdf a}+snfO{ z+sf nfu]df jf a}+sn] ;f] s'/fsf] 

hfgsf/L kfPdf pQm vftf /f]Ssf /fvL ;DalGwt lgsfonfO{ ;f] ;DaGwL hfgsf/L u/fpg] clwsf/ a}+sdf ;'/lIft /xg]5 ._

7. If anyone other than account holder deposits amount in the account of the account holder maintained at the Bank, it is assumed to be deposited 
in consent of A/C holder. A/C holder can give separate instruction to the Bank if otherwise. 

 -a}+sdf /x]sf] u|fxssf] vftfdf vftfjfnf afx]s cGo s;}n] /sd hDdf u/]df To:tf] /sd vftfjfnfsf] ;xdltdf hDdf ul/Psf] dflgg]5 . cGoyf x'g' kg]{ ePdf vftfjfnfn] 

a}+snfO{ 5'6\6} lgb]{zg lbg;Sg]5 ._

8. After the minor becomes major, if the account holder himself/herself along with the guardian (ac operator) will not be present in the Bank to 
update the signature along with his/her citizenship, the Bank will freeze the amount. 

 -gfafns aflnu eO{;s]sf] cj:yfdf gful/stfsf] k|df0fkq ;lxt aflnu ePsf] JolQm :jo+ ;+/Ifs;lxt b:tvt cWofjlws ug{ gcfPdf a}+sn] ;+/IfsnfO{ vftf rnfpg] lbgaf6 

al~rt ug{ ;Sg]5 ._

9. In case of Joint A/C, if otherwise given written notice, if any of the joint operators gives disputable instruction to the Bank, then until the dispute settles 
convincingly to the Bank, the Bank can immediately block the operation of that account (In case if any instruction is provided to the Bank, incase of 
declare of demise of any one of the account holder,  the  remaining  balance  amount  of  the  joint  account  will be paid to the remaining  living  account 
holder(s).)

 -;+o'Qm gfddf vf]lnPsf vftfx?sf] xsdf cGoyf lnvt ;"rgf lbOPsf] cj:yfdf afx]s ;+o'Qm vftfjfnfx? dWo] s;}n] klg ljjflbt lgb]{zg hf/L u/]df a}+snfO{ lrQ a'em\g] u/L 

To:tf] ljjfb ;dfwfg geP;Dd ;DalGwt vftf ;~rfngdf a}+sn] tTsfn} /f]s nufpg ;Sg]5 . ;fy} a}+snfO{ cGoyf s'g} lgb]{zg lbOPsf] cj:yfdf afx]s b'O{ jf ;f] eGbf a9Lsf] 

gfddf vf]lnPsf] vftfsf s'g} Ps jf PseGbf a9L vftfjfnfsf] d[To" ePdf vftfdf /x]sf] df}Hbft lhljt /x]sf vftfjfnfnfO{ e'QmfgL ul/g]5 ._

10. In case if the amount is mistakenly deposited in the account and the Bank has to refund back such amount, it will be responsibilities of A/C 
holder/(s). In case of such discrepancy the Bank has a right to hold the disputed amount or settle the discrepancy through the same channel.

 -vftfdf s'g} sf/0fn] hDdf x'g' gkg]{ /sd hDdf x'g uO{ u|fxsaf6 a}+sn] lkmtf{ lng' kg]{ ePdf To:tf] /sd a}+sdf lkmtf{ ug]{ ;DaGwdf a}+s k|lt vftfjfnfx? lhDd]jf/ x'g]5g\ . 

olb To:tf] s'g} cGt/ ePdf, ljjflbt /sdnfO{ vftfdf /f]Ssf /fVg] jf pQm cGt/nfO{ ;f]xL dfWodaf6 ldnfg ug{÷u/fpg ;lsg] clwsf/ a}+sdf lglxt /xg]5 ._

11. The information to be provided to the customer by the Bank will be provided in the address mentioned by the customer or any one of the 
address mentioned in joint account through postage or courier or email or any other medium. It will be assumed that customer has received the 
information provided in such manner. Hence, customers have to provide the information to the Bank immediately if any changes in their address. 

 -a}+sn] u|fxsnfO{ lbg] s'g} klg ;"rgf u|fxsn] lbPsf] 7]ufgfdf jf ;+o"Qm vftf eP s'g} Pshgfn] lbPsf] 7]ufgfdf x'nfs jf s'l/o/ jf Od]n jf cGo dfWodåf/f k7fpg] 5 . o;/L 

k7fOPsf] ;"rgf u|fxsn] k|fKt u/]sf] dflgg]5 . t;y{ u|fxsn] cfkm\gf] 7]ufgf s'g} kl/jt{g ePdf ;f]sf] hfgsf/L a}+snfO{ tTsfn lbg'kg]{5 ._

12. The Bank may use the balance available in this account for recovery of loan or settlement of any other receivable from the customers. In such 
cases, it is assumed that customer has provided A/C debit authority to the Bank. 

 -a}+sn] u|fxsaf6 p7fpg' kg]{ shf{ nufotsf] cGo s'g} lsl;dsf] aSof}tf /sd km5\of}{6 ug{sf] nflu k|:t't vftf pkof]u ug{ ;Sb5 . o; cj:yfdf u|fxsn] a}+snfO{ vftf vr{ 

ug]{ clVtof/L k|bfg u/]sf] dflgg]5 ._

13. If the Bank has to bear any legal expenses, the account holder will reimburse all the expenses incurred due to the dispute of this account. 
 -;DalGwt vftf ;DaGwL ljjfbdf a}+sn] sfg"gL nufot cGo s'g} klg lsl;dsf vr{ Joxf]g'{ k/]df ;f] jfktdf vftfjfnfn] a}+snfO{ k"0f{ Ifltk"lt{ k|bfg ug]{5 ._

14.    It will be the responsibility of the customer to submit the required documents after expiry to the Bank for renewal of any accounts. The Bank will 
not be liable for follow up process. 

 -s'g} vf; lsl;dsf vftf vf]Nbf cfjZos kg]{ cjlw pNn]lvt sfuhftx?df pNn]lvt ;dofjlw gf3]kl5 gljs/0f u/fO{ sfuhft pknAw u/fpg] lhDd]jf/L u|fxssf] x'g]5 . o; 

;DaGwdf a}+sn] tfs]tf ug{ afWo x'g]5}g ._

15.    Customer will  update their KYC on regular interval if there are any changes in the information by filling the KYC Form of the Bank. The Bank 
reserves the right to block or close accounts whose KYC is not updated. 

 -u|fxsn] a}+snfO{ ;do–;dodf u|fxs klxrfg kmf/d e/L u|fxssf] klxtfg cBfjlws ug'{ kg]{5 . u|fxsn] cfkm\gf] klxrfg cBfjlws gu/]df a}+sn] o:tf] vftf aGb÷/f]Ssf ug{ ;Sg]5 ._

16.  The Bank reserves the right to amend these rules at any time and in any manner which the Bank deems necessary with or without notice to the 
applicants or the public. 

 -a}+sn] cfkm\gf] :jljj]sdf s'g} klg a]nf k"j{ ;"rgf ;lxt jf j]u/ klg vftf ;~rfng ;DaGwL oL lgodx? kl/jt{g ug{ ;Sg]5 ._
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l;jfo cGo s'g} klg clwsf/, xs jf rf;f] nfO{ ;"rgfsf] xs ;DalGwt kl/l:yltdf afx]ssf cGo cj:yfdf u|fxsnfO{ s]xL atfOg] jf x:tfGt/0f u/fOg] 5}g . u|fxsn] cfkm";Fu  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Terms And Conditions For Digital Banking 
 l8lh6n a}+lsª ;DaGwL kfngf ug'{kg]{ zt{ tyf aGb]hx? 

The banking which is done through the digital platform. accessing banking features and services via website/ Mobile application from Computer or Mobile.
-sDk"6/ jf df]afO{nsf] k|of]u ul/] laleGg j]e ;fO{6÷Pksf] dfWodn] a}lsª ;]jf ;'lawf lng ;lsg] sfo{nfO{  l8lh6n a}lsª eGg] a'lemG5 ._ 

1. The Bank reserves the right to determine and change from time to time the scope, fees/charge, timing and type of the service to be made available 
 in Digital Banking and with the notice of such information to the customer, it shall be binding on the customer if the customer continues to maintain 
 or use the services on or after the effective date of variation. 
 -a}+sn] l8lh6n a}lsªdf pknAw u/fpg] ;]jfx?sf] sfo{If]q, ;do / k|sf/ cflbsf] lgwf{/0f / kl/jt{g ug]{ clwsf/ a}+sdf lglxt /xg]5 / ;f]sf] ;"rgf hf/L u/L k|efjsf/L sfof{Gjog 
 ePsf] ldltaf6 jf ldlt kZrft\ u|fxsn] ;]jfnfO{ oyfjt jf ;"rf? ul//fv]df oL zt{ / cj:yfx? u|fxssf] nflu afWosf/L x'g]5g\ ._ 

2. The digital banking service can be utilized only by the Bank's Customer and should maintain an account at any branch of the Bank.
 -a}+ssf] ljB'tLo l8lh6n ;]jf a}+ssf u|fxsn] dfq k|of]u ug{ kfpg]5g\ / o; a}+ssf] s'g} Ps zfvfdf vftf ;~rfng u/]sf] x'g'kg]{5 ._ 

3. After registering to use the services, the Customer would be allotted with User ID and a set of secret passwords by Bank in the first instance. The 
 user will be required to change the password assigned by Bank on accessing Digital Banking for the first time. As a safety measure, the user shall 
 change the password as frequently thereafter as possible. However, User ID cannot be changed by the customer.
 -ljB'tLo l8lh6n ;]jfsf] k|of]ustf{sf] ?kdf u|fxsn] cfkm'nfO{ btf{ ul/;s] kZrft\ a}+sn] u|fxsnfO{ klxnf] k6s o'h/ cfO{ l8 (User ID) / uf]Ko kf;j8{ (Password) k|bfg ug]{5 . klxnf] 
 k|of]udf u|fxsn] a}+saf6 k|fKt u/]sf] cfkm\gf] kf;j8{x? clgjfo{ ?kdf kl/jt{g ug'{kg]{5 . cfkm\gf] vftfsf] ;'/Iffsf nflu u|fxsn] cfkm\gf] kf;j8{ d'gfl;j ;dodf kl/jt{g ul//xg' kb{5 . 
 t/ u|fxsn] o'h/ cfO+ l8 eg] kl/jt{g ug{ ;Sg] 5}g ._ 

4. The service should be used solely and exclusively by the customer authorized to do so by the Bank, following the guidance provided by the Bank. 
 Customer must keep User ID and related password confidential. At no time and under no circumstances shall the customer disclose the User ID / 
 or the password to any other unauthorized person. If done by accidental/negligence and the User ID and/or Password being used by unauthorized 
 person for unauthorized purpose of transaction, then customer shall be fully responsible and bear the risk.
 -a}+sn] clwsf/ k|Tofof]hg u/]sf u|fxsx?n] dfq a}+sn] lbPsf] lgb]{zg cg'?k oL ;]jfx?nfO{ lgtfGt ?kdf cfkm' :jo+n] dfq k|of]u ug'{kg]{5. u|fxsn] cfkm\gf] o'h/ cfO{ l8 / ;DalGwt 
 kf;j8{nfO{ uf]Ko /fVg'kb{5 . u|fxsn] s'g} klg kl/l:ylt jf ;dodf cfkm\gf] o'h/ cfO{ l8 / kf;j8{sf] hfgsf/L cGo cgflws[t JolQmnfO{ lbg'x'b}g . olb s'g} klg lsl;dsf] b'3{6gf 
 jf nfk/jfxLaf6 u|fxsn] cfkm\gf] o'h/ g]d jf kf;j8{nfO{ cGo JolQmnfO{ atfP kZrft\ To:tf cgflws[t JolQmx?åf/f cgflws[t p2]Zosf] nflu sf/f]jf/x?sf] nflu k|of]u x'g ;Sg] 
 ;Defljt hf]lvdtfsf] k"0f{ lhDd]jf/L u|fxssf] x'g]5 ._ 

5. If the customer has a doubt over the transaction made, the same shall have to be informed to the Bank in written form within 35 days from the 
 date of such transaction. If the Bank is informed after the time as stated herein, the Bank shall not be responsible for any claim made therein.
 -s'g} klg sf/f]jf/df u|fxsnfO{ z+sf nfu]df To:tf] sf/f]jf/ ePsf] ldltn] #% lbg leq ;f]xL Joxf]/f pNn]v u/L lnlvt ?kdf a}+snfO{ hfgsf/L u/fpg'kg{]5 . tf]lsPsf] ;doeGbf kl5 
 a}+snfO{ hfgsf/L u/fPdf To;/L ul/Psf] bfjLdf a}+s pQ/bfoL x'g]5}g . 

6. With Mobile Money subscription, users can access both the app and web version using the same credentials and enjoy the same user interface for 
 a seamless Omni Channel Banking experience.
 -df]afO{n dgL ;]jfsf nflu cg'/f]w ul/Psf] cj:yfdf u|fxsn] j]e tyf PlKns]zg b'a} k|of]u ug{ ;Sg]5 . _ 

7. The customer shall provide true, complete, relevant and up-to date information as the Bank may from time to time reasonably request for the 
 purposes of providing the services. The Bank is automatically authorized to share the information with any other person/entity, including its third 
 party agents as and when necessary according to existing law.
 -a}+såf/f ;]jf pknAw u/fpg] p2]Zosf] kl/k"lt{sf] nflu a}+ssf u|fxsx?n] cfkm" ;DaGwL ;To, k"0f{, ;fGble{s / cwfjlws ;"rgfx? a}+snfO{ pknAw u/fpg' kb{5 . ljBdfg k|rlnt sfg"g 
 cg'?k cfjZos kl/l:yltx?df a}+ssf] t];|f] klIfo Ph]G6 ;lxt cGo s'g} JolQm / ;+:yf, lgsfonfO{ a}+sn] u|fxs ;DaGwL hfgsf/L :jtM pknAw u/fpg]5 ._ 

8. All the digital banking and third party app services will be exclusively opened for customers upon registration in Mobile Banking System. The 
 Customer acknowledges that any fraud/dispute arising from third party app usages, the Bank shall not be held liable.
 -df]jfOn a}lsª l;:6ddf btf{ eP kZrft df]afOn a}lsª l;:6ds} qm]8]G;Lon k|of]u u/L a}+ss} cGo l8lh6n ;]jf ;'ljwf k|of]u ug{ jf cGo t];|f] kIfLo PKnLs];gx?df vftf ln+s ug{ 
 ;lsg]5 . o;/L t];|f] kIfLo PKnLs];gx?df vftf ln+s ul/ ul/Psf sf/f]af/x?df a}+ssf] s'g} bfloTj /xg]5}g . _ 

9. The Bank shall not be liable for any probable losses due to the use of inappropriate applications, software, plugins which may be used for the theft 
 of the customer credentials. The customer hereby indemnifies the bank against any loss due to the compromise in the user’s device including but 
 not limited to cell phones, laptops, computers, network devices, insecure or public networks, etc or anything that in not under direct control of the 
 bank and shall be guided by the terms of Electronic Transaction Act 2063 for any transaction carried out by using illegal and fraudulent methods.
 -u|fxsn] s'g} klg k|sf/sf cg'ko'Qm ;km\6j]o/, KnuOg, PKnLs];gx?sf] k|of]u u/]/ x'g] s'g} k|sf/sf cfly{s Ifltdf a}+s hjfkmb]xL x'g]5}g . u|fxssf] sDKo"6/, Nofk6k, df]afOn 
 kmf]g, g]6js{ l8efO;df ePsf] sdhf]/L jf c;'/lIft tyf kAnLs g]6js{sf] k|of]uaf6 l;lh{t xfgL gf]S;fgL jf a}+ssf] sfa'df g/x]sf s'g} klg lrhaf6 x'g;Sg]  cfly{s jf u}/ cfly{s 
 Ifltsf] lhDd]jf/L a}+ssf] /xg] 5}g tyf s'g} klg cgflws[t sf/f]af/x? / u}/sfg"g / 7lu tl/sf k|of]u u/L ul/Psf] sf/f]af/x?sf] nflu ljB'tLo sf/f]af/ P]g @)^# cg';f/ x'g]5 . _ 

10. The Bank will act on Good faith basis for claims against the successful transactions conducted by the customer with the use of correct credentials 
 and cannot guarantee for the compensation of such amounts in Full or Partial.
 -u|fxsn] ;lx qm]8]G;Lonsf] k|of]u u/L u/]sf sf/f]af/x?sf] nflu k/]sf ph'/Lsf ;DaGwdf a}+sn] ;xof]uL efjgf /fvL cGo kIf;+u ;dGjo dfq ug]{5, o:tf sf/f]af/x?df a}+sn] 
 /sd lkmtf{ x'g] ;'lgZlrttf lbg ;Sb}g ._ 

11. The customer acknowledges that there may be a time lag in transmission of instructions, information of communication via the internet/network 
 for which the Bank shall not be held liable.
 -OG6/g]6 dfkm{t lbOg] lgb]{zg, ;"rgf / hfgsf/Lsf] ;~rf/df ;Defljt ;do nfUg ;Sg] s'/f u|fxsnfO{ dfGo x'g]5 h:sf] nflu a}+snfO{ lhDd]jf/ 7x/fOg] 5}g ._ 

12. Advice of confirmation that an instruction has been received and/or a transaction has been effected through the services will be provided online 
 by the Bank. Such advice of confirmation shall be deemed to have received by the customer immediately after transmission and it is duty of the 
 customer to check such advice or confirmation. It is also the duty of the customer to enquire with the Bank if the customer does not receive an 
 advice or confirmation within the time usually required for a similar advice or confirmation to be received.
 -a}+sn] cgnfO{g dfkm{t u|fxssf] lgb]{zg / sf/f]af/ ;DaGwL k|fKt u/]sf] lgb]{zg / sfof{Gjog u/]sf] ;'emfj jf ;"rgfnfO{ pknAw u/fpg] 5 . a}+sn] lgb]{zgsf] sfof{Gjog ug]{ lalQs} 
 u|fxsn] o:tf ;"rgf jf ;'emfj tTsfn k|fKt ug]{5g\ eGg] a'lemG5 / o; ;DaGwL ;"rgf jf ;'emfj k|fKt eP gePsf] a'em\g] lhDd]jf/L u|fxssf] x'g]5 . olb o:tf ;"rgf jf ;'emfj k|fKt 
 x'g'kg]{ lgwf{l/t ;do leq k|fKt gePdf a}+s;Fu ;Dks{ u/L ;f]wk'5 ug]{ lhDd]jf/L ;d]t u|fxssf] x'g]5 ._ 

13. The customer shall not attempt any technical or non-technical attempts to decompile, reverse-engineer, translate, convert, adapt, alter, modify, enhance, 
 add to, delete or in any way tamper with, or gain access to, any part of the services or any internet site or any software comprised in them.
 -u|fxsn] ;]jfsf s'g} klg kIf jf O{G6/g]6 ;fO6 jf ;km\j]o/sf s'g} klg ljifonfO{ x6fpg], gi6 kfg]{, kl/jt{g÷;'wf/÷km]/abn÷yk36 ug]{, :j?k km]g]{, cgflws[t ?kdf k|of]u ug]{ / k|fljlws 
 jf u}/ k|fljlws b'isfo{x?÷b':k|of;x? ug'{ x'Fb}g. _ 

14. The customer agrees that all right, title and interest in relating to the above and any all related copyright, patent, trademark, service mark, proprietary 
 property, trade secrets and exclusive works are and shall remain the exclusive property of the Bank and the respective information providers. No 
 right, title or interest other than the right to access the information and the reports subject to these terms and conditions is conveyed or transferred 
 to the customer. The customer shall not make any representation or do any act, which may be taken to indicate that the customer has any such right, 
 title or interest.
 -dfly plNnlvt ;a}df, lt dWo] s'g} Ps jf ;a} ;DalGwt slk/fO6, k]6]G6, 6«]8dfs{, ;le{; dfs{, k|f]k|fO6]/L ;DklQ, Jofkfl/s uf]klgotf / Psnf}6L sfo{x?df a}+s / ;DalGwt ;"rgf 
 k|bfosx?sf] Psflwsf/ x'g\ / lt ;DalGwt ;a} clwsf/, xs / b/df a}+ssf] Psflwsf/ /xg]5, eGg] ljifodf u|fxsn] ;xdlt hgfpFb5 . oL zt{ / cj:yfx?;Fu ;DalGwt k|ltj]bg 
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;f] ;/xsf] clwsf/, xs, jf OR5f ePsf] efj bzf{pg] s'g} klg k|sf/sf] k|ltlglwTj jf sfo{ u/]sf] x'g' x'b}g ._
15. The Bank will take reasonably practicable steps to ensure that its systems in connection with the services are installed with adequate security 

designs and to control and manage the risks in operating the systems. None of the Bank or any information provider warrants or represents that 
the services, the information are free from virus or other destructive features which may adversely affect the customer's hardware, software or 
equipment. In no event shall the Bank or any information provider be liable to the customer or any other person for any incidental, indirect, special, 
consequential or exemplary damages including, without limitation, any loss of use, revenue, profits or savings.

 -;]jf ;DalGwt Joj:yfx?nfO{ k|of]udf NofPsf] ;'lglZrttf ug{ a}+sn] plrt Jojxfl/s sbdx? rfNg]5 . ;f] sfo{ ubf{, a}+sn] o:tf Joj:yfx?;Fu hf]l8Psf hf]lvdsf] lgoGq0f / 
Joj:yfkg ug{ ;Sg] plrt ;'/Iff k|0ffnLnfO{ k|of]u ug]{ ;'lgZrttf ug]{5 . o:tf ;]jf jf ;"rgfx? u|fxssf] xf8{j]o/, ;km6\j]o/ jf pks/0f÷;fwgnfO{ 7'n} c;/ kfg{ ;Sg] efO/; jf 
cGo ljWj+;sf/L k|;f/0f d'Qm 5g\ eGg] ljifosf] jf/]G6L jf k|ltlglwTj s'g} klg a}+s jf ;"rgf k|bfosn] ub}{gg\ . sydsbflrt s'g} klg kl/l:yltn] ubf{, ck|ToIf, ljz]if, kl/0ffdjz jf 
pbfx/0fLo Ifltx?;lxtsf] lgjf{bdf ePsf s'g} klg k|sf/sf k|of]u, cfDbfgL, gfkmf jf art ;DalGwt Ifltsf] nflu a}+s jf s'g} klg ;"rgf k|bfos lhDd]jf/ 7xg]{ 5}gg\ ._

16. The customer shall be fully liable and responsible for all consequences arising from or in connection with use of the service and/or access to any 
information in the internet site or any other information as a result of such use by the customer or any other person whether or not authorized. 
The customer shall indemnify the Bank, any information provider and their respective officers and employees against all liabilities, claims, demand, 
losses, damages, costs, charges and expenses of any kind (including, without limitation, legal fees on a full indemnity basis) which may be incurred 
by any of them and actions or proceedings which may be brought by or against any of them in connection with the provision of the services, 
information/Reports in the internet site except in the cases of willful default of the Bank.

 -u|fxsn] jf cGo s'g} cgflws[t jf clwsf/ k|fKt JolQmåf/f ;]jf k|of]u u/] kZrft cfpg ;Sg] kl/0ffdx? jf ;]jf k|of]u ;DalGwt kl/0ffdx?sf] nflu ;Dk"0f{ lhDd]jf/L cfkm}+n]  
lng'kg]{5 . o; cGtu{t, OG6/g]6 ;fO6df /x]sf] ;"rgf jf cGo ;"rgfx?sf] kx'Fr / k|of]u eP kZrftsf kl/0ffdx? klg kb{5g\ . a}+s :jo+ unt /x]sf] cj:yfdf afx]s OG6/g]6 
;fO6df /flvPsf] ;]jf ;"rgf÷k|ltj]bgsf k|fjwfgx?n] jf oL k|fjwfgx? ;Fu ;DalGwt ljifon] ubf{ eOk/L cfpg ;Sg] ;a} sfo{ jf k|lqmofx?sf nflu u|fxsn] a}+s, ;"rgf k|bfos / 
ltgsf clws[t / sd{rf/Lx? lj?4 s'g} klg k|sf/sf j}wflgstf, bfjL, dfu, 3f6f, Iflt, d"No, z'Ns / vr{x? -;lxt, / lgjf{w ?kdf, x/hfgf ;DaGwL nfu' x'g] j}wflgs z'Nsx?_ 
cflb af6 d'Qm /fVg'kg]{5 ._

17. The customer may terminate the use of the services at any time by giving to the Bank prior written notice of a reasonable period.
 -s'g} klg ;dodf ;]jfnfO{ aGb ug{sf] nflu u|fxsn] a}+snfO{ plrt ;do cjlw lbFb} k"j{ lnlvt ;"rgf lbg'kg]{5 ._
18. The service will no longer be valid, and the Bank may immediately restrict the user in the event of:
 lgDg plNnlvt cj:yfdf ;]jf cdfGo x'g hfg]5 / a}+sn] k|of]ustf{nfO{ oL ;]jfsf] k|of]u ug{ af6 tTsfn k|ltaGw nufpg]5 M
 i. Closure of designated account(s) 
  -k|of]ustf{åf/f ;~rflnt vftfx? aGb ul/Psf] cj:yfdf_
 ii. Death of a user-provided it comes to the knowledge of Bank or notified to the Bank. 
  -k|of]ustf{sf] d[To' ePdf jf a}+ssf] hfgsf/Ldf cfPsf] v08df jf a}+snfO{ ;'lrt ul/Psf] cj:yfdf_
 iii. The user(s) authority to operate the designated account is terminated, which is advised to the Bank.
  -k|of]ustf{x?sf] vftf ;~rfng ug]{ clwsf/nfO{ k|ltalGwt u/]sf] ;DaGwL a}+snfO{ ;'lrt ul/Psf] v08df_
 iv. Customer/user is blacklisted and/or defaults on a loan or other similar obligation.
  -u|fxs÷k|of]ustf{nfO{ sfnf] ;"lrdf /flvPsf] /÷jf shf{ jf To:t} k|sf/sf bfloTjaf6 klG5Psf] cj:yfdf_
 v. The Bank requests to stop the use facilities. 
  -a}+sn] ;'ljwfx? k|of]u aGb ug{ cg'/f]w u/]sf] l:yltdf_
 vi. Customer/user fails to maintain the minimum balance as stipulated from time to time to pay the fee/charges for the services.
  -u|fxs÷k|of]ustf{n] a}+sn] tf]s]sf] Go"gtd df}Hbft /fVg c;kmn eO{ cfjZos z'Nsx? ltg{ c;kmn ePdf_

19. Transaction Amount: Fund transfer facility shall be provided as per the limit/rules set by the bank from time to time. The bank shall restrict the fund 
transfer activity to specific amount and/or number of counts on daily, weekly, monthly and yearly basis etc.

 -sf/f]af/sf] /flz, l;df /sdfGt/sf] ;]jf ;'ljwf ;Fu ;DalGwt ;Ldfx? a}+sn] lgb]{lzt u/] adf]lhd x'g]5g\ / oL zt{÷;Ldfx? a}+sn] ;do ;dodf kl/jt{g ug{ jf ;fKtflxs÷dfl;s 
/ jflif{ssf] cg'kft sfod ug{ ;Sg]5 ._

20. One Time Password: The One Time Password (OTP) is a unique and time-sensitive one off password used as added security on Digital Banking. The 
OTP does not replace the password you use to carry out your transaction on the Digital Banking but provides a second layer of security. The OTP 
will be sent to you by SMS/email and is valid for specified period (as defined by Bank time to time) for one transaction only. The OTP is used for but 
limited to functions as: fund transfer, bill payment, password change etc.

 -jfg 6fOd kf;j8{ (One Time Password, OTP) eGgfn] l8lh6n a}+lsªnfO{ yk ;'/lIft agfpg k|of]u ul/g] Ps k6ssf] sf/f]af/sf] nflu dfq k|of]u ul/g] clålto tyf ;do  
;+j]bgzLn kf;j8{ xf] h'g tkfO{sf] l8lh6n a}+lsªsf] uf]Ko kf;j8{sf] abnfdf k|of]u ul/g] xf]Og. of] OTP tkfO{n] cfkm}+ /f]Hg'ePsf] df]afOn gDa/ cyjf Od]n dfkm{t a}+sn] Ps  
sf/f]af/sf] nflu k7fpg] 5, h'g l;ldt cjlw -a}+sn] ;do ;dodf lgwf{l/t_ sf] nflu dfq dfGo x'g]5 . of] l8lh6n a}+lsª dfkm{t ul/g] /sdfGt/0f, ljn e'QmfgL, h:tf ljQLo sf/f]jf/ 
tyf kf;j8{ kl/jt{g cflb l;ldt sfo{sf] nflu kl/dfh{g ul/G5 .

21. These terms & conditions will stand amended if law, government regulations or instructions issued regulatory bodies, necessitate such amendments.
 -sfg"g, ;/sf/L lgodgn] jf lgb]{zg hf/L ug]{ lgodgsf/L lgsfox?n] oL zt{ / cj:yfx?nfO{ kl/jt{g ug{ cfjZostf b]vfPdf o:tf zt{ / cj:yfx?nfO{ kl/dfh{g ul/g]5 ._
22. All the customers shall be bound by these terms and conditions and be jointly and severally liable for all the transactions and dealings effected by 

using the services.
 -oL zt{ / cj:yfx? ;a} u|fxsx?nfO{ ;+o'Qm ?kdf afWofTds x'G5g\ / ;]jfsf] k|of]u dfkm{t ul/Psf] ;a} sf/f]af/ / n]gb]gx?sf nflu lhDd]jf/ x'g]5g\ ._
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 Terms and Conditions for using Laxmi Sunrise Card -nIdL ;g\/fOh sf8{ k|of]usf zt{ tyf aGb]hx?)
1.  The abbreviation in these terms and conditions shall be as follows: -of] zt{ tyf aGb]hx?df k|of]u ul/Psf ;+If]kLs/0f b]xfo adf]lhd x'g]5g\ ._

 (a)  "Card " means Visa Debit/Prepaid Card issued by the bank. -æsf8{Æ eGgfn] a}+saf6 hf/L ul/Psf] le;f 8]la6÷lk|k]8 sf8{nfO{ hgfpF5 ._
 (b)  "The Bank" means Laxmi Sunrise Bank Limited. -æa}+sÆ eGgfn] nIdL ;g\/fOh a}+snfO{ hgfpF5 ._
 (c)  "Cardholder " means who is availing Laxmi Sunrise Bank's Debit/ Prepaid Card facility. -æsf8{ wf/sÆ eGgfn] nIdL ;g\/fOh a}+ssf] 8]la6÷lk|k]8 sf8{ ;'ljwf 
 lng] JolQmnfO{ hgfpF5 ._
 (d)  "ATM" means Automated Teller Machine. -æPl6PdÆ eGgfn] Automated Teller Machine nfO{ hgfpF5 ._ 
 (e)  "POS" means Point of Sale Terminals located at merchant outlets. -ælkcf]P;Æ eGgfn] ljq]mtf :yndf cjl:yt Point of Sale Terminal nfO{ hgfpF5 ._
 (f)  "PIN" means Personal Identification Number given to the cardholder by the bank to use the Card. -ælkgÆ eGgfn] a}+sn] sf8{ wf/snfO{ sf8{ k|of]u ug{ 
 lbOPsf] JolQmut kl/rofTds gDa/nfO{ hgfpF5 ._
 (g)  "Account Number" means bank account number nominated by the cardholder. -ævftf gDa/Æ eGgfn] sf8{ wf/sn] tf]s] adf]lhdsf] a}+s vftf gDa/nfO{ hgfpF5 ._
 (h)  OTP means one-time password sent to the cardholder’s registered mobile number and or email address for various transactions including but 
 not limited to PIN set, E-commerce transactions, etc.
 -OTP eGgfn] sf8{wf/snfO{ sf8{sf] lkg ;]6 ug{, O{sd;{ dfkm{t sf/f]af/ ug{ jf cGo k|of]hgsf nfuL a}+sn] sf8{wf/ssf] cflwsfl/s df]afOn gDa/ jf Od]n 7]ufgfdf k7fPsf] 
 Ps k6s dfq k|of]u ug{ ldNg] Ps uf]Ko sf]8 nfO{ hgfpF5 ._ 

2.  The Cardholder fully acknowledges and accepts that the Card is a property of the Bank and must be returned to the Bank in case the Cardholder 
 receives notice of withdrawal of privileges of the card for any reason whatsoever. -sf8{ a}+ssf] ;DklQ xf] eGg] s'/f sf8{wf/sn] k"0f{ tj/af6 cfTd;fy u/]sf] Pj+ 
 :jLsf/ u/]sf] 5 / s'g} sf/0fjz sf8{sf] ;'ljwfaf6 jl~rt ul/Psf] ;"rgf sf8{wf/sn] k|fKt u/]df ;f] sf8{ a+}snfO{ lkmtf{ ug{'kg{]5 ._ 

3.  The Card is non-transferrable under any circumstances and shall have to be used only by the Cardholder. -s'g} klg cj:yfdf sf8{ cGo s;}nfO{ x:tfGt/0f 
 ug{ kfOb}g / o;sf] k|of]u sf8{wf/sn] dfq ug{'kb{5 ._ 

4.  The Bank reserves the right to seize/cancel the Card at any time, so issued, if any information submitted by the Cardholder is found false, misleading 
 and/or the Card has been misused. -sf8{wf/sn] pknAw u/fPsf] s'g} klg ;"rgf e"m7f Pj+ e|fds kfOPdf /÷cyjf sf8{sf] b'?kof]u u/]sf] kfOPdf hf/L ul/Psf] sf8{ s'g} klg 
 ;dodf vf]:g] jf k"0f{tof aGb ug{] clwsf/ a}+sdf lglxt /xg]5 ._ 

5.  The bank shall debit the nominated account(s) designated by the Cardholder for all transactions initiated including cash withdrawals by using the card. 
 The Cardholder unconditionally and irrevocably authorizes the bank to debit his/her nominated account(s) with the amount of the transaction(s) and 
 charges associated with the transactions and other fees and charges related to the card. -sf8{ k|of]u u/L /sd lgsfNg] nufot ;Dk"0f{ sf/f]jf/x?sf] nflu sf8{ 
 wf/ssf] tf]lsP adf]lhd vftf-x?_af6 a}+sn] /sd s6\6f ug{]5 . o; k|of]hgsf] nflu sf8{ wf/sn] a}+snfO{ cfˆgf] tf]lsPsf] vftfaf6 sf8{ k|of]u u/L ul/Psf] sf/f]jf/sf] /sd Pj+ 
 sf/f]jf/ /sdsf] z'Ns nufot sf8{ ;DaGwL cGo z'Ns tyf b:t'/x? s6\6f ug{ ljgf zt{ Pj+ ckl/jt{lgo ?kdf clVtof/ k|bfg u/]sf] 5 ._ 

6. In case of Joint Account(s) all the joint holders shall be jointly and severally responsible for all transactions performed on such card. In case of 
 Joint accounts, where card is issued to only one person of a joint holder, the other account holder(s) shall expressly agree with and give his/her 
 consent on the application form for issue of the Card. In case any of the joint account holder(s) gives "stop payment transaction" instruction in 
 respect of operation through the use of the Card, on any of the account(s) held jointly by them, no operation will be allowed on such account(s). 
 -;+o'Qm vftf-x?_sf] ;DaGwdf o:tf] sf8{åf/f ul/Psf] ;Dk"0f{ sf/f]jf/-x?_ sf] nflu ;a} ;b:ox? ;+o'Qm / Psn ?kdf lhDdjf/ x'g]5g\ . ;+o'Qm vftf-x?_ sf] xsdf ;+o'Qm 
 vftfjfnfx? dWo] s'g} Ps hgfsf] gfddf dfq sf8{ hf/L ug{ cGo vftfjfnf-x?_n] cfj]bg kmf/ddf x:tfIf/ u/L ;xdlt lbg'kg]{5 . ;+o'Qm vftfjfnf-x?_ dWo] s;}n] sf8{sf] 
 k|of]uaf6 æe'QmfgL sf/f]jf/ /f]Sg (Stop Payment Transaction)Æ lgb{]zg lbPdf pQm ;+o'Qm vftf-x?_ df sf8{dfkm{t s'g} sf/f]jf/ ug{ cg'dtL lbOg]5}g ._ 

7.  The Cardholder shall maintain, at all times, minimum balance prescribed in his/her account(s), by the Bank from time to time. -sf8{ wf/sn] a}+sn] ;do 
 ;dodf tf]s] adf]lhd Go"gtd lgIf]k lghsf] vftf-x?_df ;w} sfod /fVg'kg{]5 ._ 

8.  The Bank reserves the right to terminate membership, withdrawal of the privilege attached to the Card or not renew the expired Card at any time 
 and to call upon the Cardholder to surrender the Card. Use of the Card after notice of withdrawal of privilege or the termination of the membership 
 is fraudulent and may be subject to legal action by the bank in accordance with the prevailing law.  -s'g}klg ;dodf ;b:otf vf/]h ug{], sf8{df k|bfg ul/ 
 Psf ;'ljwfx?af6 jl~rt ug{] jf Dofb u'h|]sf sf8{ gljs/0f gug{] / sf8{ lkmtf{ a'emfpgsf] nflu sf8{ wf/snfO{ af]nfpg ;Sg] clwsf/ a}+sdf lglxt /xg]5 . ;'ljwfx? al~rt u/]sf] jf 
 ;b:otf vf/]h u/]sf] ;"rgf kZrft sf8{sf] k|of]u ug{' u}/sfg"gL dflgg]5 / o;f] u/]sf] kfO{Pdf a}+sn] k|rlnt sfg"g c'g;f/ sf/jfxL ug{ ;Sg]5 ._ 

9.  The Bank may block the card and initiate legal action against customers who use the card to withdraw amount in high value from Indian cities 
 (especially of bordering areas), and/or use the fund for money laundering & terrorist financing purpose. -sf8{ wf/sn] ef/tsf l;dfjtL{ zx/x?af6 cToflws 
 ?kdf 7'nf] /sd lemSg] /÷jf To:tf] /sd ;DklQ z'l4s/0f tyf cft+ssf/L lqmofsnfkdf ;3fp k'Ug] u/L k|of]u u/]sf] kfOPdf a}+sn] tTsfn ;f] sf8{ Jns u/L cfjZos sfg"gL 
 sf/jfxLsf] k|lqmof cuf8L a9fpg ;Sg]5 ._ 

10. The Card and PIN issued to the Cardholder are entirely at the Cardholder's risk and responsibility. The Cardholder shall not disclose the PIN or 
 permit possession of the Card to any other person. The Cardholder undertakes full responsibility for any and all transactions made by the use of the 
 Card whether or not made with his/her knowledge or authority. -sf8{ wf/snfO{ hf/L ul/Psf] sf8{ / lkg lgtfGt ?kdf sf8{ wf/ssf] hf]lvd / bfloTjdf /xg]5g\ . sf8{ 
 wf/sn] cfkm\gf] sf8{sf] lkg g+= cGo s'g} JolQmnfO{ eGg] 5}g ;fy} sf8{ k|of]u ug{ cg'dlt ;d]t lbg]5}g . sf8{ wf/ssf] hfgsf/L jf clVtof/L eO{ jf geO{ sf8{ k|of]u u/L ul/Psf] ;Dk"0f{ 
 sf/f]jf/sf] lhDd]jf/L sf8{wf/sn] lng'kg]{5 ._ 

11. The Cardholder shall have to inform the Bank in writing immediately in case the card is lost/stolen or damage of the Card and disclosure of PIN . 
 The Cardholder will be held liable for all transactions prior to this notification. -sf8{ rf]/L ePdf, x/fPdf, lalu|Pdf / lkg g+= s;}n] yfxf kfPdf ;f] ;DaGwdf sf8{ wf/ 
 sn] a}+snfO{ tTsfn lnlvt hfgsf/L lbg'kg{]5 . o;/L lbOPsf] hfgsf/Lk"j{sf] s'g} jf ;Dk"0f{ sf/f]jf/sf] lhDd]jf/L sf8{ wf/s :jodsf] x'g]5 ._ 

12. The Bank reserves the right to limit cash withdrawal and purchase transactions using cards and decide on denomination that would be dispensed 
 from Bank's own ATM's. -sf8{sf] k|of]u u/L gub lemSg] tyf vl/b sf/f]jf/sf] l;df lgwf{/0f ug{] nufot a}+ssf] cfˆgf] Pl6Pdaf6 k|bfg ul/g] gf]6sf] b/ lgwf{/0f ug{] clwsf/ 
 a}+sdf lglxt /xg]5 ._ 

13. The Bank shall not be responsible in any way for non-availability of ATM services or POS terminals at Merchant Outlets for any reason whatsoever 
 and howsoever arising as a result of malfunction of the Card or ATM or POS, insufficient of funds in such machines, mechanical or power supply 
 failure of otherwise.  -sf8{ jf Pl6Pd jf POS sf] v/faL, To:tf d]lzgdf ckof{Kt /sd ePsf], oflGqs jf laB'tLo k|jfxsf] v/fjL jf cGo sf/0fn] pTkGg s'g}klg jf h'g;'s} 
 sf/0fn] Pl6Pd jf ljq]mtfsf] :yndf /x]sf] POS af6 ;]jfx? k|fKt ug{ g;lsPdf ;f] sf] nflu a}+s s'g} klg k|sf/n] hjfkmb]xL x'g] 5}g ._ 

14. The Cardholder undertakes to indemnify the bank and keep the Bank identified at all time against all losses, damage, cost or expenses incurred and 
 sustained by the bank arising out of Cardholder 's failure to observe any of the terms and conditions herein mentioned. -sf8{ wf/sn] oxfF pNn]lvt s'g}
 klg zt{ tyf aGb]hx?sf] kfngf gu/]sf] sf/0f a}+sn] ltg'{k/]sf] Pj+ Joxf]/]sf] ;Dk"0f{ Iflt, xhf{gf jf vr{x? ltg{ Joxf]g{ sf8{ wf/s d~h'/ ub{5 ._ 

15. The Bank reserves the right to amend these terms and conditions along with fees and charges at any time with or without prior notice to the 
 Cardholder and such amended terms & conditions as well as fees and charges shall be binding on the Cardholder. -oL zt{ tyf aGb]hx? Pj+ z'Ns tyf 
 b:t'/x? sf8{ wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ s'g} klg ;dodf kl/dfh{g ug{ ;Sg] clwsf/ a}+s;+u lglxt /xg]5 / To:tf kl/dflh{t zt{ tyf aGb]hx? Pj+ z'Ns tyf b:t'/x? sf8{ 
 wf/snfO{ jfWosf/L x'g]5._ 

16. If the cardholder has a doubt over the transaction made the same shall have to be informed to the bank in writing within 35 days from the date of such 
 transaction. If the Bank is informed after the time as stated herein, the Bank shall not be responsible for any claim made therein. -/sd sf/f]jf/df sf8{ 
 wf/snfO{ z+sf nfu]df o:tf] sf/f]jf/ ePsf] ldltn] #% lbg leq ;f]xL Joxf]/f pNn]v u/L lnlvt ?kdf a}+snfO{ hfgsf/L u/fpg'kg{]5 . tf]lsPsf] ;doeGbf kl5 a}+snfO{ hfgsf/L 
 u/fPdf To;/L ul/Psf] bfjLdf a}+s pQ/bfoL x'g]5}g ._ 

17. The Transaction log shall be conclusive proof of the charges recorded therein as incurred by the cardholder. The verification of Chip Data, PIN, 
 CVV2, OTP, etc. confirms the authenticity of the cardholder and the transaction. -sf/f]af/sf] nu nfO{ sf8{ dfkm{t ePsf] sf/f]af/sf] lg0ff{os k|df0f dflgg]5 . 
 sf8{dfkm{t x'g] sf/f]af/df sf8{sf] lrksf] 8]6f jf lkg jf CVV2, OTP n] sf/f]af/ tyf sf8{wf/ssf] klxrfg tyf k|df0fLs/0f ub{5 ._ 

18. The cardholder may discontinue / terminate the card anytime through written notice. The cardholder shall be liable for all charges incurred, upto 
 the receipt of the notice duly acknowledged by the Bank. -sf8{wf/sn] s'g} klg ;dodf sf8{ ;]jfsf] cGTosf nflu lnlvt ;'rgf lbg ;Sg]5 . o:tf] ;'rgf a}+sn] k|fKt 
 ubf{sf] ;do eGbf cuf8Lsf sf8{ ;DawL ;Dk"0f{ b:t'/x?sf] lhDd]jf/L sf8{wf/ssf] x'g]5 ._
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Input By Approved By

Identification copies verified against originals :

Documentation Completed :

Origin of the Account :

Other information : 

FM Print Ad Marketing by Staff

Yes No

Yes No

Referral from Custoner Other

FOR Bank's USE ONLY:

Declaration -3f]if0ff_

1. My accounts maintained in other BFIS are not closed/blocked by instruction of any regulatories. -d]/f] cGo a}+s tyf ljQLo ;+:yfdf /x]sf] vftf s'g} klg 
lgofds lgsfosf] cfb]zn] aGb÷/f]Ssf /x]sf] 5}g ._

2. I/We hereby agree that Laxmi Sunrise Bank Limited reserves the right whether to accept or reject my/our application without assigning any reason 
whatsoever. I/We also authorize Laxmi Sunrise Bank Limited to verify any of the above information. I/We also, declare that information provided in 
this application is true and correct to the best of my/our knowledge. In case of mis-representation and/or the information provided is proved to be 
wrong, I/We accept full responsibility of all the consequences . I/We have also read and understood the terms and conditions overleaf. 

 -nIdL ;g\/fOh a}+s lnld6]8n] d]/f]÷xfd|f] cfj]bg s'g} sf/0f gb]vfO{ :jLsf/ jf cl:jsf/ ug{ ;Sg] s'/fdf d]/f]÷xfd|f] d~h'/L 5 . d}n]÷xfdLn] dfly pNn]v u/]sf s'g} klg  
hfgsf/Lx?sf] yk kl/If0f ug{ d÷xfdL nIdL ;g\/fOh a}+s lnld6]8nfO{ clVtof/L k|bfg ub{5f}+ . o; cfj]bg kmf/ddf  d}n]÷xfdLn] pknAw u/fPsf ;"rgfx? d]/f]÷xfd|f] hfgsf/Ldf 
eP;Dd l7s ;fFrf] ePsf] 3f]if0ff ub{5' . o; cfj]bg kmf/ddf d}n]÷xfdLn] pknAw u/fPsf] s'g} hfgsf/L e|fds jf unt k|dfl0ft ePdf To;sf] kl/0ffdsf] nflu d÷xfdL k"0f{ lhDd]jf/ 
x'g]5f}+ . o; kmf/dsf] k5f8L k6\6L pNn]lvt zt{ tyf aGb]hx? ;d]t d}n]÷xfdLn] k9L a'emL ;f]nfO{ kfngf ug{ d~h'/ ub{5'÷ub{5f}+ ._

3. In case of change in any information or details on any part, I/we shall inform the Bank at the earliest. And any consequences happens due to not 
changing the information shall be borne by me/us if not informed to Bank on time.

 s'g} klg ljj/0fdf kl/jt{g ePdf d÷xfdLn] a}+snfO{ oyfzSo rfF8f] hfgsf/L u/fpg]5'÷5f}+.  ;dod} a}+snfO{ hfgsf/L gu/fPsf] v08df To;af6 x'g] s'g} klg kl/0ffdsf] lhDd]jf/L 
d÷xfdLn] g} lng]5'÷5f}+ .

4. I/We have read the general conditions governing and Terms and Conditions for using Laxmi Sunrise Bank's M-Banking (SMS Banking), E-Banking 
& Laxmi Sunrise Debit Card Account mentioned in this form and here by agree to abide by and be bound by them. 

 -d}n]÷xfdLn] vftf ;~rfng tyf df]afOn a}+ls· -P;=Pd=P;= a}+ls·_÷O{–a}+ls· / nIdL ;g\/fOh 8]la6 sf8{ ;DaGwL o; kmf/ddf pNn]lvt ;fdfGo lgodx? cWoog u/]sf] 5'÷5f}+ / 
pQm lgod dfGg k"0f{ ?kdf d~h'/ ub{5'÷ub{5f}+ ._

Signature of the Account Holder(s)
-vftfjfnf-x?_ sf] b:tvt_

Right -bfofF_ Left -afofF_

Date -ldlt_ M

This form is filled in and signed in my/our presence.
-of] kmf/d d]/f]÷xfd|f] ;dIfdf el/Psf] tyf b:tvt ul/Psf] xf] ._

Staff Details :
Name : 

Employee ID :

Signature :
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Checklist for Account Processing

S No. Process Yes No Remarks

1. Unfreeze

2. Link Capture

3. Account operating instruction

4. CIF details update

5. Nominee Details

6. Deferral

7. Fixed Deposit

8. Auxiliary Services

i-banking

E-mail Solution

Mobile Money

SMS Alert

SMS inquiry

ATM-Visa

9. Mandate

10. Sweep In/ Out

11. Interest Rate

12. Account process complete

13. Risk Grading

14. Next KYC date

15. Digitization in Customer 360

PEP List De-dup Check Screening ID Blacklist check

Reference No. Account No. Account Title

Processed by           Reviewed by            Archived by
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