T ¥ BTRs Digital Banking Service Application
Laxmi Sunrise Bank Limited (f3f5iea %ﬂ%ﬁ JIIEMeDT AT I%léraar)

For Bank Use Only (a6 U<iisToTad! o1 dmsl)

I/We, hereby, apply for the Digital Banking Service as per the
following details. Customer ID J
(3/RTN 15T RIaRVT AR BeeT SRps JREm waior Iref siggrer 1z It 1) | Kk

150 e e

Personal Details
(cIfpoId fgaxun)

IN BLOCK LETTER

Name as on the account
([GTSAT IZTDT STTaT)

Mobile No ]

(SIS ) '

Email ]
(3dren)

Requested Service Details (I%Iafa'a ql‘am fda=un)

O Mobile Money App O Mobile Money Web (Internet Banking) [ SMS Alert O Email Solutions
(ATt S1eps) (S5eoe 3rps) (8 4T B 31e1d) ($dreT ArcgAan)

I/We want to use Digital Banking service as requested above only from Nepal: [ Yes @ [ No (8ser)

(/BT N SeifAd Ri3eet Sfdss JaTad! YA SIUICTSIE sl e /181

It I/We wish to use internet Banking and Mobile Banking from abroad, I/We commit to notify the Bank in advance.

(AU 31/BTNCT RIS AN Afbs al Focoic Afeps JaT YD JTot AT I SBETS Ud ST IRI3oT Udagal e J1es/8f 1)

I/We would like to request to implement the above mentioned Digital Banking Service in the below account(s):

M Feciraa RBiEce Aftss AdT Rigl WaNED) I Blfeadel IR gl JIgRIe JIde/8f 1)

Primary Account No.
(TreIfiTed ATl of.) 1

If you want to operate your own or authorized accounts for the said service, mention the account no. below.
(355 JATDT TN el aT SMBATS JXAAR UL WIATRX Jd J5TleTal Jlet AIRGGe® dTol act AT of. 3¢eid JIgary 1)

|/We hereby obtain detail related to the services and charges from official website www.laxmisunrise.com
(3 Jar IoT ATeEN eds deN [FARUT IF Jobedl JAASE Www.laxmisunrise.com aTe Ured IRaT &/8F 1)
|/We authorize the Bank to debit my account maintained in your Bank with relevant subscription and renewal fees for the

services being subscribed. I/We also request to update my mobile number and email address as mentioned above in the
necessary Bank's system.

(1/@1oMet 3ch AdT AL AUADT CIGIED I/ BT AT SBIT IGD! AVAEIE DI IJA 3UR JTot A SHAATS SRRAARY YaTor J1des/af | A1 ey
ICTINAA FAESH STFaR I SA SINGT S NAAD IICIHAT AR RG] ol T IRIET & 1)

|/We confirm that the provided mobile number and email address are correct and to be used by the Bank to send OTP to
make financial/ non-financial transaction over the Digital Banking. I/\We understand and agree to the risk associated with
transferring information through email/mobile no. and shall be responsible for any financial or non-financial loss on account
due to misuse of information sent on mentioned email address and/or mobile number.

(1/@1dMeT 3UucTstl JRIEDT AIEISH of. I ST dJTlol AR A, LI scbal RBieat s diodofa JRe A qer IR YT BRISRGICT
OTP usr3el Afdpore | SIHeT/AESA of. dmbad OTP e J=ior J1ef uR 3nm3el Aol SMAAGSD! TR J/FAES QUi Saiprdt & T At
FATEATSAT IHTBT SSTBIIDT ITeAd YAIITeT dgot [T a1 IR AT &IfeT SITAToN gol JTEa AlehT [BiFdiars di/gloficl calel disgR e/l 1)

|/We will abide by the Terms and Condition Overleaf. (U UreTdp! AdaS o/ &ofes INDBR & 1)

(Authorized Signature) (Authorized Signature)
(3NMAIBIRD IAA) (3NMEAIBIRD IAA)
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Terms And Condition For Digital Banking
f3f5recT Sfos Joaot UlcToll J1gfudt A TNl FoeTRD

The Banking which is done through the digital platform. Accessing Banking features and services via website/ Mobile application from Computer or Mobile.
(BayeR a1 ASTSCTD! TRIIT 1R [¥fdioal JaT ATSC/PUdd! eI Sfdps JaT JEN el Afdpol wIfelis Bfee dps oo §hss 1)

The Bank reserves the right to determine and change from time to time the scope, fees/charge, timing and type of the service to be made available in Digital
Banking and with the notice of such information to the customer, it shall be binding on the customer if the customer continues to maintain or use the services
on or after the effective date of variation.

(Sa5ct RiiceT SpS A 3UCTsE JRI30T AEBD! DBIAETS, JI I TR MMEeHI Refur T uRddet JT6t SIBR Sardi Rk I8 I AT Juall 14 I YTader briicaiel
STUDY (AT dT A ULATd Mot JAISTS JATT al JaIS IRV I Al I JATAED MEDBDT AT SEATDBIT goreal 1)

The digital banking service can be utilized only by the Bank's Customer and should maintain an account at any branch of the Bank.

(Yoo 3reTciTsar JdT ST MEDS! 5 YT Tot UI3oies] I AT Jasa! dgol Bab AT [N I>TITTol JIRDI §Uoes 1)

After registering to use the services, the Customer would be allotted with User ID and a set of secret passwords by Bank in the first instance. The user will be
required to change the password assigned by Bank on accessing Digital Banking for the first time. As a safety measure, the user shall change the password as
frequently thereafter as possible. However, User |ID cannot be changed by the customer.

(3reTcTTEer JaTadT TRoTdaids! B AT MG adi JRID ULTI St JMEBTS URel Teds IR 3 3 (User ID) T Jitar uriag (Password) Ueiel J1oie | Ufgelt
YT JMRDBA STeIC UTtd IR Jba TS Jiferare Sudi uRkddet JefUeiss | MG JIaIdT JRETchT T DA el URIdS JoTiid AAAH URddel JRRE] IS |
TR IR YR 3 3 arer URadel Jet Afeper dat 1)

The service should be used solely and exclusively by the customer authorized to do so by the Bank, following the guidance provided by the Bank. Customer
must keep User ID and related password confidential. At no time and under no circumstances shall the customer disclose the User 1D /or the password to any
other unauthorized person. If done by accidental/negligence and the User 1D and/or Password being used by unauthorized person for unauthorized purpose of
transaction, then customer shall be fully responsible and bear the risk.

(S50t SIMRIBIR YcATASToT I1eBT JEDBED I St [GEaD! 1 2TeT 3igfotet It AIEBETS fordlod JUS 3G TALSH I YA JfUais | JTRDBAT 3ol YR TS 3 I ITafseid
URIGSS MY IXGUEE | JNEcheT dgot UfeT TR a1 FTIA 3ol YR 3T 1B T URIGSeH! SMoTehIl 3o STetidad cARBATS fRajgeol | A dgot Ul RIS geical
al SURATENIC JRMBCT 3MEe Yo oidT al URITSs 3o CARhTS §dlg UTIq cadl STelitad CARPEISRT TGl 3! T BRIAREDDI ST JAT §oT Aol
JFAMMAT RIS Quf Figdiarst JMEdHD §ords 1)

Ifthe customer has adoubt over the transaction made, the same shall have to be informed to the Bank in writing within 35 days from the date of such transaction.
If the Bank is informed after the time as stated herein, the Bank shall not be responsible for any claim made therein.

(ot UfST BRIARET MRS AdbT IS I BRIAR STUD HST 3Y et 3751 JET SIBRT Ieoia I (AR U SBTS STl IRISFUSAE | QBT ATAeToeT Ufes
BT FGTBRY ITRTEHA AL JMRED! e b ITREN gorddar |

With Mobile Money subscription, users can access both the app and web version using the same credentials and enjoy the same user interface for a seamless
Omni Channel Banking experience.

(SraTSeT Ton JarasT ST ST JMREWD AT MEWDE JaT T LRABNE g JA0T JTet ABors 1)

The customer shall provide true, complete, relevant and up-to date information as the Bank may from time to time reasonably request for the purposes of
providing the services. The Bank is automatically authorized to share the information with any other person/entity, including its third party agents as and when
necessary according to existing law.

(YeogRT IaT 3UCTsE TRT3o! FEAD URYSSDI T ST INEDBE 3N AFToth I, Tuf, Alocfefcs T ENartias Jaoad Sballs Juctst] IRI3F UGS | fAadiier yafeid digie
3IGBY AMARIAD URRAIEBA ST AT UG B3loe AR 3o Tgof Tfth I AN, RIdBIIcTs Savet JMRD AFTGH SeidbIt Iad: UCTsE IRI3E 1)

All the digital banking and third party app services will be exclusively opened for customers upon registration in Mobile Banking System. The Customer
acknowledges that any fraud/dispute arising from third party app usages, the Bank shall not be held liable.

(SraTSeT Afeps RIRCTTTN Tl aTE UTd NETST Sfihs RIRTTND shsoAcT YT I Sods 3iow RfFTecT JaT JIIE YT JTof o 316 AT UeR BreNadJoTaaN I f&ds Jot
JfBos | IAL FAT UG UCABAEBA A (a5 IR I1REdT BRITREDI Sl dol IfIcd Igordal | )

The Bank shall not be liable for any probable losses due to the use of inappropriate applications, software, plugins which may be used for the theft of the
customer credentials. The customer hereby indemnifies the bank against any loss due to the compromise in the user’s device including but not limited to cell
phones, laptops, computers, network devices, insecure or public networks, etc or anything that in not under direct control of the bank and shall be guided by the
terms of Electronic Transaction Act 2063 for any transaction carried out by using illegal and fraudulent methods.

(JMEeT Tl UfeT UTBIREBT Sefudth ABEAR, TelITSel, BLeIdATRBd U1 IR §ol daof UbRaT 3N i S STaTbedl goidal | IR d! BIIe:, TIUCY, AT
Bidl, Siead BTSN SUdDT B dT YR TAT Useiics oicad ! JaoTaie RIfBd aloft SliardTel al Sas! dbIgdT GIRADI dgol Ufel RIsdie garaidal 3nffas a1 IR anffas
EIIDN BIFHA ST IFoTdal TA Tgof UfST eI BRITRED I IRMDIGE! ST ARG YT I I1REDT BRIFREDD! ST [ SRR Yol 2063 IGRIR §o'e | )
The Bank will act on Good faith basis for claims against the successful transactions conducted by the customer with the use of correct credentials and cannot
guarantee for the compensation of such amounts in Full or Partial.

(MRS IME SHSAISTD! Jl0T I IRDBT BRIFREDDI AT UIDT 3BT ATTCEH Sdoet AgAN el IR 3ol TeRIT Jdod I JToe, A BRIFRES Sdet
Iabdt bl gol JIORRITAT el Adel 1)

The customer acknowledges that there may be a time lag in transmission of instructions, information of communication via the internet/network for which the
Bank shall not be held liable.

(SC0IC ABA RF0l BIERT6T, JTal I SGTBIID! AR AFSNIT A TG Aol BT AEDCTS Ao Gords TIDICIT SBeTTs BiFdaR SRS Jal 1)

Advice of confirmation that an instruction has been received and/or a transaction has been effected through the services will be provided online by the Bank.
Such advice of confirmation shall be deemed to have received by the customer immediately after transmission and it is duty of the customer to check such
advice or confirmation. It is also the duty of the customer to enquire with the Bank if the customer does not receive an advice or confirmation within the time
usually required for a similar advice or confirmation to be received.

(YacT SraTetiSal FMbBA RDDY fRIGRIST I BIRIGR JFGET Ut IR fB1dR1eT I BIicaol IR JahId dT JACITS JUCTsE IRIIT & | Saver fordRieiam! drafeaiar I1f ffidd
JNEdeT XA JAaT ol JebId dedblct UItd JToide] 8icol faho® X I Jgactl Jdol aT Jebld Tt e cIeTeddl goko! FFaasl JNMEDd! §ore | I AT Jdol aT Jabld e
GUS! foTelifRe AT (3751 YN GlaTean SapioT AU I JeYS 1! FFdiardt Add JMEDBDI §ors 1)

The customer shall not, and shall not attempt any technical or non-technical attempts to decompile, reverse-engineer, translate, convert, adapt, alter, modify,
enhance, add to, delete or in any way tamper with, or gain access to, any part of the services or any internet site or any software comprised in them.

(JEaseT JAATHT ot UfeT UgT dT Soeoic ATSE al ALAAIDT Tyol Ul [ANIETS FET3ol, ol UTo, URddial/ JeNR/ BRaceT/ AUEE JTol, TaBU Boi, SaTiEIdd SUSH JAoT JTef X Ufdferas
a1 IR WS GBS/ GRUSRIGS IR ggee | )

The customer agrees that all right, title and interest in relating to the above and any all related copyright, patent, trademark, service mark, proprietary property,
trade secrets and exclusive works are and shall remain the exclusive property of the Bank and the respective information providers. No right, title or interest
other than the right to access the information and the reports subject to these terms and conditions is conveyed or transferred to the customer. The customer
shall not make any representation or do any act, which may be taken to indicate that the customer has any such right, title or interest.

(SN AT IS, (F e Tgol Tb a1 A AT DBIIRIST, USoT, TSIAD, AN B, WSS JFURY, TATUIRTD INUMIAT I TBE BIRIEDAN S I JFafoerd Jaol
UCRIGEDD! TDITDBIR §al R [ AU A ARIBIR, &b I EN JDBD TDITIDBIR B0, ool [V MED ARSI TIEE | I 1 I JAIAEBI0T IFafeerd ufdager
AT 3l69 3ol UMl SMABR, &b a1 AT S JUND! Gb AT URILARIHAT SRADDBT o HAATH MEFDBETS DA SISl Al FIAGANT IRISH dol | JNEdST BRI
3 IED AMEUDBR, Fb, AT STET STUD! AT GRAIoT ol UleT YR UfAfeifEied ar el IR gagedt 1)

Q
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The Bank will take reasonably practicable steps to ensure that its systems in connection with the services are installed with adequate security designs and to
control and manage the risks in operating the systems. None of the Bank or any information provider warrants or represents that the services, the information
are free from virus or other destructive features which may adversely affect the customer's hardware, software or equipment. In no event shall the Bank or any
information provider be liable to the customer or any other person for any incidental, indirect, special, consequential or exemplary damages including, without
limitation, any loss of use, revenue, profits or savings.
(a1 JFARET cATIAEHATS YA U] JrARTTA JTef Scbet 3RIT SATRIRD BEARS Ucoid | A1 wbrf JTef, Febor Il cATIARHIIN FMRTBT FAHAD U650 T
TGS Il AT IR JRET YUTAETS YT ITo! JFRAXTTAT o1 | AT AT a1 JAED MDD FISAAR, ABEAAR aT JUDHRUY/ ARIGAATS I 3R UTet Aol MY al
3o eI TARUT I Vol ool [AYAD! dRE! dT UififeIcd dgol UfdT Sids al Jaell UGRIhal JTcolel | dAaGIId dgol Ufel URIRIIS JIgf, 3iucaer, fdi, URumdTaeT ar
3ETERMON SRS ARAD! forafc TUSH STudsT dgol Ufel UabIRasT TN, 3ICIoN, oiltl dT Iad JFafSEd I T Sids al ot UfeT Jall Ueraids FIFdiaR aal dotel 1)
The customer shall be fully liable and responsible for all consequences arising from or in connection with use of the service and/or access to any information in
the internet site or any other information as a result of such use by the customer or any other person whether or not authorized. The customer shall indemnify
the Bank, any information provider and their respective officers and employees against all liabilities, claims, demand, losses, damages, costs, charges and
expenses of any kind (including, without limitation, legal fees on a full indemnity basis) which may be incurred by any of them and actions or proceedings which
may be brought by or against any of them in connection with the provision of the services, information/Reports in the internet site except in the cases of willful
default of the Bank.
(JM&DBET al 3o dgot SFelfeiaad aT JfIbR UItd SRB&RT JaT TIIT IR UL 3307 Adrol URIHES d JaT U1 AT URUIHARDD! il JFquf Bigdrardt Jaaset
AGUOE | I 3odofd, Soeoic ASTHT IJD! Yol dT 3o JUNEID! UET I U1 S7¢ URTIADT URVIHRS UfT UEal | b Ia<l JTetd (! JIaAT SIRdB Soc0C
JScA ARILD! Il Yo/ UIAcerds! UIETaigser af It UIaeloigs 0T JFafotid [NIer JTef aTsut 33T Adal IS il al UBHATRD BT ST JMEdal Sdb, Jaal Ui I
(oTchT SR I BAHANES (1D daol UfeT UebIRabT JeNforand, Srell, oiol, 8leT, &1y, o, Yob I WS (JfRd, X forafer S, #Tel AotN o] Gol JENAD YTBES)
3N 1C FH IXGUNE 1)
The customer may terminate the use of the services at any time by giving to the Bank prior written notice of a reasonable period.
(a0t UfST AT JAdTeTS Fog JTofad! T JMEDET Soets 3T AT Jrafd e ud fRea Jaer [(guais 1)
The service shall cease to be in valid and the Bank shall be entitled to the immediate restriction of the user in the event of:
foTdot SfrclfAd AT Il A gol SMoid I Sabot YIS A JaTd! TAIT JTef S TebIct UAEct SoN3oE |
i. Closure of designated account(s)

(TADTRAIGRT I AAED §o¢ INTDT JTIAT)
ii. Death of a user-provided it comes to the knowledge of Bank of notified.

(YT AlcBT Sicy STUdT dT ScBePI STchIl JMUDT WUSHT dT SBAATS JRIT INRYDI JAIATIHT)
jii. The user(s) authority to operate the designated account is terminated, which is advised to the Bank.

(TR ATEB P! AT F>TISTeT ot AETBIREATS UASGE IR AdacEn Javers JRIF JMRUD)

iv. Customer/user is blacklisted and/or defaults on a loan or other similar obligation.
(NG /URAITeR TS dBIct JRIGT ARILH! /AT B3 al I UbIRbT SIRICASIC USEUD! JTIAI)
V. The Bank requests to stop the use facilities.
(Yaper JRAETES U=NT Fo¢ JTot SIGIRIEl RGBT (XA
Vi Customer/user fails to maintain the minimum balance as stipulated from time to time to serve the free for the services.

(NG /UATesdlel bt ABDBT SIalddt Aeld Il IAB A AALIAD YTBES Aot JABGE L)

Transaction Amount: Fund transfer facility provided shall be as per the limit/rules set by Bank from time to time. Bank shall restrict the fund transfer activity to
specific amount and/or number of counts on daily, weekly, monthly and yearly basis etc.

(PRISR®T AT, AT IvdeaRdD! JaT JfAem IoT Jealctd W savet BRI IR FIBIS gorda] X A A/ MRS savet AT ASTIeN URadal e al AR/ AAD
 aIffas T ST WIS JTet AFoTd 1)

One Time Password: The One Time Password (OTP) is a unique and time-sensitive one off password used as added security on Digital Banking. The OTP does
not replace the password you use to carry out your transaction on the Digital Banking but provides a second layer of security. The OTP will be sent to you
by SMS/email and is valid for specified period (as defined by Bank time to time) for one transaction only. The OTP is used for but limited to functions as: fund
transfer, bill payment, password change etc.

(@ret ersat urIas (One Time Password, OTP) afcaiict Rf3iect Sfthsalls U JRAGd Feiidel YOI R0 U U BRISRA! GlfT dist JRIoT J1R6! GRS Ja et
JAdearNicT IS A o JUSD! BT SBsm! I URIGSd! SeaTan JioT J1Rar AsaT | A OTP aurser 3t A5qeTedd! aNETSel oigaR Jdl Saiel dba Sdbet Uah
BRITRDICTION UST30T &, 3ol (AN rafel (et et AeTIaT [BTEfa) a1 i ot diled gore | Ar RBfEiecT Sfdps abd JMRel IABGRUT, ST SThioh, ST [ BRIAR
eI URIas uRddal 3nfe Rfdra drefap! afT yeiioT J1Res |

These terms & conditions will stand amended if law, government regulations or instructions issued regulatory bodies, necessitate such amendments.

(PToeT, AIDBIY (STISToTeT dT fATERIeT S JTot forIdTeIchIS foTabTaIgSet It 21 X STaTAEBS URddel JTet SNARADAT AT XA 1df T JATAEBEATS URddier IS 1)

All the customers shall be bound by these terms and conditions and be jointly and severally liable for all the transactions and dealings effected by using the
services.

(N U T FATATES IS TMEBEBTS FYh DU SIEATCHD Godol T JaIBT JAIIT AB JMREDT A BRISR T Holdolgodl T BiFddR gorgal 1)

(Authorized Signature) (Authorized Signature)
(3NTEIehIRD GIAAd) (MBI GIAA)




