
-d÷xfdL lgDg ljj/0f cg';f/sf] l8lh6n a}+lsª ;'ljwf k|of]u ug{ cg'/f]w ub{5'÷ub{5f}+ ._ 

For Bank Use Only -a}+s k|of]hgsf] nflu dfq_
I/We, hereby, apply for the Digital Banking Service as per the 
following details.

IN BLOCK LETTER

I/We would like to request to implement the above mentioned Digital Banking Service in the below account(s): 
dfly pNn]lvt l8lh6n a}lsª ;]jf lgDg vftf-x?_ df sfof{Gjog ul/lbg' x'g cg'/f]w ub{5'÷5f}+ ._

-pQm ;]jfsf] nflu cfkm\gf] jf cfkm"nfO{ clVtof/ k|fKt vftfx¿ ;d]t ;~rfng ug{ rfxg'x'G5 eg] tn vftf g+= pNn]v ug'{xf];\ ._

Mobile Money App 

If you want to operate your own or authorized accounts for the said service, mention the account no. below.

I/We will abide by the Terms and Condition Overleaf. -kl5Nnf] kfgfsf] zt{x? d÷xfdLnfO{ :jLsf/ 5 ._

I/We authorize the Bank to debit my account maintained in your Bank with relevant subscription and renewal fees for the 
services being subscribed. I/We also request to update my mobile number and email address as mentioned above in the 
necessary Bank's system.
-d÷xfdLn] pQm ;]jf lnP jfktsf] b:t'/x? d÷xfd|f] o; a}+sdf /x]sf] vftfaf6 sf6]/ c;'n pk/ ug{ To; a}+snfO{ clVtof/L k|bfg ub{5'÷5f}+. ;fy} dfly 
pNn]lvt df]afOn gDa/ / Od]n 7]ufgf a}+ssf] cfjZos l;:6ddf cBfjlws ul/lbg' x'g ;d]t cg'/f]w 5 ._

I/We confirm that the provided mobile number and email address are correct and to be used by the Bank to send OTP to 
make financial/ non-financial transaction over the Digital Banking. I/We understand and agree to the risk associated with 
transferring information through email/mobile no. and shall be responsible for any financial or non-financial loss on account 
due to misuse of information sent on mentioned email address and/or mobile number.
-d÷xfdLn] pknAw u/fPsf] df]afOn g+= / Od]n 7]ufgf ;lx xf], h:df a}+sn] l8lh6n a}+lsª cGtu{t ul/g] ljQLo tyf u}/ ljQLo sf/f]af/sf]nflu 
OTP k7fpg ;lsg]5. Od]n÷df]afOn g+= dfkm{t OTP lnP/ k|of]u ubf{ kl/ cfpg ;Sg] hf]lvdx?sf] af/]df d÷xfdLnfO{ k"0f{ hfgsf/L 5 / oL  
dfWoddf /x]sf hfgsf/Lsf] unt k|of]un] s'g} ljQLo jf u}/ ljQLo xflg gf]S;fgL x'g uPdf ;f]sf] lhDd]jf/L d÷xfdLn] Joxf]g{ d~h'/ ub{5'÷5f}+ . _

I/We hereby obtain detail related to the services and charges from official website www.laxmisunrise.com
-pNn]lvt ;]jf ;Fu ;DaGwL z'Ns tyf ljj/0f o; a}+ssf] j]j;fO6 www.laxmisunrise.com af6 k|fKt u/]sf] 5'÷5f}+ ._

Mobile Money Web (Internet Banking) SMS Alert

-l8lh6n a}+lsª ;'ljwfsf] nflu lgj]bg_

-u|fxssf] kl/ro g+=_

Digital Banking Service Application 

Customer ID

-ldlt_
Date:

-JolQmut ljj/0f_
Personal Details

Requested Service Details -lgj]lbt ;'ljwf ljj/0f_

-vftfdf /x]sf] gfd_
Name as on the account

-k|fylds vftf g+=_
Primary Account No.

4

3

2

1

Email Solutions

-cflwsfl/s b:tvt_ -cflwsfl/s b:tvt_
(Authorized Signature) (Authorized Signature)

-Od]n_
Email

-df]afOn g+=_
Mobile No.

If I/We wish to use internet Banking and Mobile Banking from abroad, I/We commit to notify the Bank in advance.
-olb d÷xfdLn] lab]zaf6 df]afO{n a}lsª jf O{G6/g]6 a}lsª ;]jf k|of]u ug]{ ePdf o; a}+snfO{ k"j{ hfgsf/L u/fpg] k|lta4tf hfx]/ ub{5'÷5f}+ ._

D D M M Y Y Y Y

I/We want to use Digital Banking service as requested above only from Nepal :                Yes  -xf]_                No -xf]Og_ 
-d÷xfdL dfly pNn]lvt l8lh6n a}lsª ;]jfsf] k|of]u g]kfnaf6 dfq u5'{ ÷u5f}{+_  

-df]afO{n a}lsª_ -O{G6/g]6 a}lsª_ -P; Pd P; cn6{_ -O{d]n ;f]n';g_

!



Terms And Condition For Digital Banking 
l8lh6n a}+lsª ;DaGwL kfngf ug'{kg]{ zt{ tyf aGb]hx? 

The Banking which is done through the digital platform. Accessing Banking features and services via website/ Mobile application from Computer or Mobile.
-sDk"6/ jf df]afO{nsf] k|of]u ul/] laleGg j]e ;fO{6÷Pksf] dfWodn] a}lsª ;]jf ;'lawf lng ;lsg] sfo{nfO{  l8lh6n a}lsª eGg] a'lemG5 ._

1.	 The Bank reserves the right to determine and change from time to time the scope, fees/charge, timing and type of the service to be made available in Digital 
Banking and with the notice of such information to the customer, it shall be binding on the customer if the customer continues to maintain or use the services 
on or after the effective date of variation. 

	 -a}+sn] l8lh6n a}lsªdf pknAw u/fpg] ;]jfx?sf] sfo{If]q, ;do / k|sf/ cflbsf] lgwf{/0f / kl/jt{g ug]{ clwsf/ a}+sdf lglxt /xg]5 / ;f]sf] ;"rgf hf/L u/L k|efjsf/L sfof{Gjog 
ePsf] ldltaf6 jf ldlt kZrft u|fxsn] ;]jfnfO{ oyfjt jf ;"rf? ul//fv]df oL zt{ / cj:yfx? u|fxssf] nflu afWotfsf/L x'g]5g\ ._ 

2.	 The digital banking service can be utilized only by the Bank's Customer and should maintain an account at any branch of the Bank.

	 -a}+ssf] cgnfOg ;]jf a}+ssf u|fxsn] dfq k|of]u ug{ kfpg]5g\ / o; a}+ssf] s'g} Ps zfvfdf vftf ;~rfng u/]sf] x'g'kg]{5 ._
3.	 After registering to use the services, the Customer would be allotted with User ID and a set of secret passwords by Bank in the first instance. The user will be 

required to change the password assigned by Bank on accessing Digital Banking for the first time. As a safety measure, the user shall change the password as 
frequently thereafter as possible. However, User ID cannot be changed by the customer.

	 -cgnfO{g ;]jfsf] k|of]ustf{sf] ?kdf u|fxsn] cfkm'nfO{ btf{ ul/;s] kZrft\ a}+sn] u|fxsnfO{ klxnf] k6s o'h/ cfO{ l8 (User ID) / uf]Ko kf;j8{ (Password) k|bfg ug]{5 . klxnf]  
k|of]udf u|fxsn] a}+saf6 k|fKt u/]sf] cfkm\gf] kf;j8{x? clgjfo{ ?kdf kl/jt{g ug'{kg]{5 . cfkm\gf] vftfsf] ;'/Iffsf nflu u|fxsn] cfkm\gf] kf;j8{ dgfl;j ;dodf kl/jt{g ul//xg' kb{5 .  
t/ u|fxsn] o'h/ cfO+ l8 eg] kl/jt{g ug{ ;lsg] 5}g ._

4.	 The service should be used solely and exclusively by the customer authorized to do so by the Bank, following the guidance provided by the Bank. Customer 
must keep User ID and related password confidential. At no time and under no circumstances shall the customer disclose the User ID /or the password to any 
other unauthorized person. If done by accidental/negligence and the User ID and/or Password being used by unauthorized person for unauthorized purpose of 
transaction, then customer shall be fully responsible and bear the risk.

	 -a}+sn] clwsf/ k|Tofof]hg u/]sf u|fxsx?n] dfq a}+sn] lbPsf] lgb]{zg cg'?kg oL ;]jfx?nfO{ lgtfGt ?kdf cfkm' :jo+n] dfq k|of]u ug'{kg]{5. u|fxsn] cfkm\gf] o'h/ cfO{ l8 / ;DalGwt 
kf;j8{nfO{ uf]Ko /fVg'kb{5 . u|fxsn] s'g} klg kl/l:ylt jf ;dodf cfkm\gf] o'h/ cfO{ l8 / kf;j8{sf] hfgsf/L cGo cgflws[t JolQmnfO{ lbg'x'b}g . olb s'g} klg lsl;dsf] b'3{6gf 
jf nfk/jfxLaf6 u|fxsn] cfkm\gf] o'h/ g]d jf kf;j8{nfO{ cGo JolQmnfO{ atfP kZrft\ To:tf cgflws[t JolQmx?åf/f cgflws[t p2]Zosf] nflu sf/f]jf/x?sf] nflu k|of]u x'g ;Sg] 
;Defljt hf]lvdtfsf] k"0f{ lhDd]jf/L u|fxssf] x'g]5 ._

5.	 If the customer has a doubt over the transaction made, the same shall have to be informed to the Bank in writing within 35 days from the date of such transaction. 
If the Bank is informed after the time as stated herein, the Bank shall not be responsible for any claim made therein.

	 -s'g} klg sf/f]jf/df u|fxsnfO{ z+sf nfu]df To:tf] sf/f]jf/ ePsf] ldltn] #% lbg leq ;f]xL Joxf]/f pNn]v u/L lnlvt ?kdf a}+snfO{ hfgsf/L u/fpg'kg{]5 . tf]lsPsf] ;doeGbf kl5 
a}+snfO{ hfgsf/L u/fPdf To;/L ul/Psf] bfjLdf a}+s pQ/bfoL x'g]5}g . 

6.	 With Mobile Money subscription, users can access both the app and web version using the same credentials and enjoy the same user interface for a seamless 
Omni Channel Banking experience.

	 -df]afO{n dgL ;]jfsf nflu cg'/f]w ul/Psf] cj:yfdf u|fxsn] j]e tyf PlKns]zg b'a} k|of]u ug{ ;lsg]5 . _
7.	 The customer shall provide true, complete, relevant and up-to date information as the Bank may from time to time reasonably request for the purposes of 

providing the services. The Bank is automatically authorized to share the information with any other person/entity, including its third party agents as and when 
necessary according to existing law.

	 -a}+såf/f ;]jf pknAw u/fpg] p2]Zosf] kl/k"lt{sf] nflu a}+ssf u|fxsx?n] cfkm" ;DaGwL ;To, k"0f{, ;fGble{s / cwfjlws ;"rgfx? a}+snfO{ pknAw u/fpg' kb{5 . ljBdfg k|rlnt sfg"g 
cg'?k cfjZos kl/l:yltx?df a}+ssf] t];|f] klIfo Ph]G6 ;lxt cGo s'g} JolQm / ;+:yf, lgsfonfO{ a}+sn] u|fxs ;DaGwL hfgsf/L :jtM pknAw u/fpg]5 ._

8.	 All the digital banking and third party app services will be exclusively opened for customers upon registration in Mobile Banking System. The Customer 
acknowledges that any fraud/dispute arising from third party app usages, the Bank shall not be held liable.

	 -df]jfOn a}lsª l;:6ddf btf{ eP kZrft df]afOn a}lsª l;:6ds} qm]8]G;Lon k|of]u u/L a}+ss} cGo l8lh6n ;]jf ;'ljwf k|of]u ug{ jf cGo t];|f] kIfLo PKnLs];gx?df vftf ln+s ug{ 
;lsg]5 . o;/L t];|f] kIfLo PKnLs];gx?df vftf ln+s ul/ ul/Psf sf/f]af/x?df a}+ssf] s'g} bfloTj /xg]5}g . _

9.	 The Bank shall not be liable for any probable losses due to the use of inappropriate applications, software, plugins which may be used for the theft of the 
customer credentials. The customer hereby indemnifies the bank against any loss due to the compromise in the user’s device including but not limited to cell 
phones, laptops, computers, network devices, insecure or public networks, etc or anything that in not under direct control of the bank and shall be guided by the 
terms of Electronic Transaction Act 2063 for any transaction carried out by using illegal and fraudulent methods.

	 -u|fxsn] s'g} klg k|sf/sf cg'ko'Qm ;km\6j]o/, KnuOg, PKnLs];gx?sf] k|of]u u/]/ x'g] s'g} k|sf/sf cfly{s Ifltdf a}+s hjfkmb]xL x'g]5}g . u|fxssf] sDKo"6/, Nofk6k, df]afOn 
kmf]g, g]6js{ l8efO;df ePsf] sdhf]/L jf c;'/lIft tyf kAnLs g]6js{sf] k|of]uaf6 l;lh{t xfgL gf]S;fgL jf a}+ssf] sfa'df g/x]sf s'g} klg lrhaf6 x'g;Sg]  cfly{s jf u}/ cfly{s 
Ifltsf] lhDd]jf/L a}+ssf] /xg]5}g tyf s'g} klg cgflws[t sf/f]af/x? / u}/sfg"g / 7lu tl/sf k|of]u u/L ul/Psf] sf/f]af/x?sf] nflu ljB'tLo sf/f]af/ P]g @)^# cg';f/ x'g]5 . _

10.	 The Bank will act on Good faith basis for claims against the successful transactions conducted by the customer with the use of correct credentials and cannot 
guarantee for the compensation of such amounts in Full or Partial.

	 -u|fxsn] ;lx qm]8]G;Lonsf] k|of]u u/L u/]sf sf/f]af/x?sf] nflu k/]sf ph'/Lsf ;DaGwdf a}+sn] ;xof]uL efjgf /fvL cGo kIf;+u ;dGjo dfq ug]{5, o:tf sf/f]af/x?df a}+sn] 
/sd lkmtf{ x'g] ;'lgZlrttf lbg ;Sb}g ._ 

11.	 The customer acknowledges that there may be a time lag in transmission of instructions, information of communication via the internet/network for which the 
Bank shall not be held liable.

	 -OG6/g]6 dfkm{t lbOg] lgb]{zg, ;"rgf / hfgsf/Lsf] ;~rf/df ;Defljt ;do nfUg ;Sg] s'/f u|fxsnfO{ dfGo x'g]5 h:sf]nflu a}+snfO{ lhDd]jf/ 7x/fOg] 5}g ._
12.	 Advice of confirmation that an instruction has been received and/or a transaction has been effected through the services will be provided online by the Bank. 

Such advice of confirmation shall be deemed to have received by the customer immediately after transmission and it is duty of the customer to check such 
advice or confirmation. It is also the duty of the customer to enquire with the Bank if the customer does not receive an advice or confirmation within the time 
usually required for a similar advice or confirmation to be received.

	 -a}+sn] cgnfO{g dfkm{t u|fxssf] lgb]{zg / sf/f]af/ ;DaGwL k|fKt u/]sf] lgb]{zg / sfof{Gjog u/]sf] ;'emfj jf ;"rgfnfO{ pknAw u/fpg] 5 . a}+sn] lgb]{zgsf] sfof{Gjog ug]{ lalQs} 
u|fxsn] o:tf ;"rgf jf ;'emfj tTsfn k|fKt ug]{5g\ eGg] a'lemG5 / o; ;DaGwL ;"rgf jf ;'emfj k|fKt eP gePsf] a'em\g] lhDd]jf/L u|fxssf] x'g]5 . olb o:tf ;"rgf jf ;'emfj k|fKt 
x'g'kg]{ lgwf{l/t ;do leq k|fKt gePdf a}+s;Fu ;Dks{ u/L ;f]wk'5 ug]{ lhDd]jf/L ;d]t u|fxssf] x'g]5 ._

13.	 The customer shall not, and shall not attempt any technical or non-technical attempts to decompile, reverse-engineer, translate, convert, adapt, alter, modify, 
enhance, add to, delete or in any way tamper with, or gain access to, any part of the services or any internet site or any software comprised in them.

	 -u|fxsn] ;]jfsf s'g} klg kIf jf O{G6/g]6 ;fO6 jf ;km\j]o/sf s'g} klg ljifonfO{ x6fpg], gi6 kfg]{, kl/jt{g÷;'wf/÷km]/abn÷yk36 ug]{, :j?k km]g]{, cgflws[t ?kdf k|of]u ug]{ / k|fljlws 
jf u}/ k|fljlws b'isfo{x?÷b':k|of;x? u/]sf] x'g'x'Fb}g . _

14.	 The customer agrees that all right, title and interest in relating to the above and any all related copyright, patent, trademark, service mark, proprietary property, 
trade secrets and exclusive works are and shall remain the exclusive property of the Bank and the respective information providers. No right, title or interest 
other than the right to access the information and the reports subject to these terms and conditions is conveyed or transferred to the customer. The customer 
shall not make any representation or do any act, which may be taken to indicate that the customer has any such right, title or interest.

	 -dfly plNnlvt ;a}df, lt dWo] s'g} Ps jf ;a} ;DalGwt slk/fO6, k]6]G6, 6«]8dfs{, ;le{; dfs{, k|f]k|fO6]/L ;DklQ, Jofkfl/s uf]klgotf / Psnf}6L sfo{x?df a}+s / ;DalGwt ;"rgf 
k|bfosx?sf] Psflwsf/ x'g\ / lt ;DalGwt ;a} clwsf/, xs / b/df a}+ssf] Psflwsf/ /xg]5, eGg] ljifodf u|fxsn] ;xdlt hgfpFb5 . oL zt{ / cj:yfx?;Fu ;DalGwt k|ltj]bg 
l;jfo cGo s'g} klg clwsf/, xs jf rf;f] nfO{ ;"rgfsf] xs ;DalGwt kl/l:yltdf afx]ssf cGo cj:yfdf u|fxsnfO{ s]xL atfOg] jf x:tfGt/0f u/fOg] 5}g . u|fxsn] cfkm";Fu  
;f] ;/xsf] clwsf/, xs, jf OR5f ePsf] efj bzf{pg] s'g} klg k|sf/sf] k|ltlglwTj jf sfo{ u/]sf] x'g'x'b}g ._

@



15.	 The Bank will take reasonably practicable steps to ensure that its systems in connection with the services are installed with adequate security designs and to 
control and manage the risks in operating the systems. None of the Bank or any information provider warrants or represents that the services, the information 
are free from virus or other destructive features which may adversely affect the customer's hardware, software or equipment. In no event shall the Bank or any 
information provider be liable to the customer or any other person for any incidental, indirect, special, consequential or exemplary damages including, without 
limitation, any loss of use, revenue, profits or savings.

	 -;]jf ;DalGwt Joj:yfx?nfO{ k|of]udf NofPsf] ;'lglZrttf ug{ a}+sn] plrt Jojxfl/s sbdx? rfNg]5 . ;f] sfo{ ubf{, a}+sn] o:tf Joj:yfx?;Fu hf]l8Psf hf]lvdsf] lgoGq0f / 
Joj:yfkg ug{ ;Sg] plrt ;'/Iff k|0ffnLnfO{ k|of]u ug]{ ;'lgZrttf ug]{5 . o:tf ;]jf jf ;"rgfx? u|fxssf] xf8{j]o/, ;km6\j]o/ jf pks/0f÷;fwgnfO{ 7'n} c;/ kfg{ ;Sg] efO/; jf 
cGo ljWj+;sf/L k|;f/0f d'Qm 5g\ eGg] ljifosf] jf/]G6L jf k|ltlglwTj s'g} klg a}+s jf ;"rgf k|bfosn] ub}{gg\ . sydsbflrt s'g} klg kl/l:yltn] ubf{, ck|ToIf, ljz]if, kl/0ffdjz jf 
pbfx/l0fo Ifltx?;lxtsf] lgjf{b ?kdf ePsf s'g} klg k|sf/sf k|of]u, cfDbfgL, gfkmf jf art ;DalGwt Ifltsf] nflu a}+s jf s'g} klg ;"rgf k|bfos lhDd]jf/ 7xg]{ 5}gg\ ._

16.	 The customer shall be fully liable and responsible for all consequences arising from or in connection with use of the service and/or access to any information in 
the internet site or any other information as a result of such use by the customer or any other person whether or not authorized. The customer shall indemnify 
the Bank, any information provider and their respective officers and employees against all liabilities, claims, demand, losses, damages, costs, charges and 
expenses of any kind (including, without limitation, legal fees on a full indemnity basis) which may be incurred by any of them and actions or proceedings which 
may be brought by or against any of them in connection with the provision of the services, information/Reports in the internet site except in the cases of willful 
default of the Bank.

	 -u|fxsn] jf cGo s'g} cgflws[t jf clwsf/ k|fKt JolQmåf/f ;]jf k|of]u u/] kZrft cfpg ;Sg] kl/0ffdx? jf ;]jf k|of]u ;DalGwt kl/0ffdx?sf] nflu ;Dk"0f{ lhDd]jf/L u|fxsn]  
lng'kg]{5 . o; cGtu{t, OG6/g]6 ;fO6df /x]sf] ;"rgf jf cGo ;"rgfx?sf] kx'Fr / k|of]u eP kZrftsf kl/0ffdx? klg kb{5g\ . a}+s :jo+ unt /x]sf] cj:yfdf afx]s OG6/g]6 
;fO6df /flvPsf] ;]jf ;"rgf÷k|ltj]bgsf k|fjwfgx?n] jf oL k|fjwfgx? ;Fu ;DalGwt ljifon] ubf{ eOk/L cfpg ;Sg] ;a} sfo{ jf k|lqmofx?sf nflu u|fxsn] a}+s, ;"rgf k|bfos / 
ltgsf clws[t / sd{rf/Lx? lj?4 s'g} klg k|sf/sf j}wflgstf, bfjL, dfu, 3f6f, Iflt, d"No, z'Ns / vr{x? -;lxt, / lgjf{w ?kdf, x/hfgf ;DaGwL nfu' x'g] j}wflgs z'Nsx?_ 
cflb af6 d'Qm /fVg'kg]{5 ._

17.	 The customer may terminate the use of the services at any time by giving to the Bank prior written notice of a reasonable period.

	 -s'g} klg ;dodf ;]jfnfO{ aGb ug{sf] nflu u|fxsn] a}+snfO{ plrt ;do cjlw lbFb} k"j{ lnlvt ;"rgf lbg'kg]{5 ._
18.	 The service shall cease to be in valid and the Bank shall be entitled to the immediate restriction of the user in the event of:

	 lgDg plNnlvt cj:yfdf ;]jf cdfGo x'g hfg]5 / a}+sn] k|of]ustf{nfO{ oL ;]jfsf] k|of]u ug{ af6 tTsfn k|ltaGw nufpg]5 M
	 i.	 Closure of designated account(s) 

		  -k|of]ustf{åf/f ;~rflnt vftfx? aGb ul/Psf] cj:yfdf_
	 ii.	 Death of a user-provided it comes to the knowledge of Bank of notified. 

		  -k|of]ustf{sf] d[To' ePdf jf a}+ssf] hfgsf/L cfPsf] v08df jf a}+snfO{ ;'lrt ul/Psf] cj:yfdf_
	 iii.	 The user(s) authority to operate the designated account is terminated, which is advised to the Bank.

		  -k|of]ustf{x?sf] vftf ;~rfng ug]{ clwsf/nfO{ k|ltalGwt u/]sf] ;DaGwL a}+snfO{ ;'lrt ul/Psf]_
	 iv.	 Customer/user is blacklisted and/or defaults on a loan or other similar obligation.

		  -u|fxs÷k|of]ustf{nfO{ sfnf] ;"lrdf /flvPsf] /÷jf shf{ jf To:t} k|sf/sf bfloTjaf6 klG5Psf] cj:yfdf_
	 v.	 The Bank requests to stop the use facilities. 

		  -a}+sn] ;'ljwfx? k|of]u aGb ug{ cg'/f]w u/]sf] l:yltdf_
	 vi.	 Customer/user fails to maintain the minimum balance as stipulated from time to time to serve the free for the services.

		  -u|fxs÷k|of]ustf{n] a}+sn] tf]s]sf] Go"gtd df}Hbft /fVg c;kmn eO{ cfjZos z'Nsx? ltg{ c;kmn ePdf_

19.	 Transaction Amount: Fund transfer facility provided shall be as per the limit/rules set by Bank from time to time. Bank shall restrict the fund transfer activity to 
specific amount and/or number of counts on daily, weekly, monthly and yearly basis etc.

	 -sf/f]af/sf] /flz, l;df /sdfGt/sf] ;]jf ;'ljwf ;Fu ;DalGwt ;Ldfx? a}+sn] lgb]{lzt u/] adf]lhd x'g]5g\ / oL zt{÷;Ldfx? a}+sn] ;do ;dodf kl/jt{g ug{ jf ;fKtflxs÷dfl;s 
/ jflif{ssf] cg'kft sfod ug{ ;Sg]5 ._

20.	 One Time Password: The One Time Password (OTP) is a unique and time-sensitive one off password used as added security on Digital Banking. The OTP does 
not replace the password you use to carry out your transaction on the Digital Banking but provides a second layer of security. The OTP will be sent to you 
by SMS/email and is valid for specified period (as defined by Bank time to time) for one transaction only. The OTP is used for but limited to functions as: fund 
transfer, bill payment, password change etc.

	 -jfg 6fOd kf;j8{ (One Time Password, OTP) eGgfn] l8lh6n a}+lsªnfO{ yk ;'/lIft agfpg k|of]u ul/g] Ps k6ssf] sf/f]af/sf] nflu dfq k|of]u ul/g] clålto tyf ;do  
;+j]bgzLn kf;j8{ xf] h'g tkfO{sf] l8lh6n a}+lsªsf] uf]Ko kf;j8{sf] abnfdf k|of]u ul/g] xf]Og. of] OTP tkfO{n] cfkm}+ /f]Hg'ePsf] df]afOn gDa/ cyjf Od]n dfkm{t a}+sn] Ps  
sf/f]af/sf]nflu k7fpg] 5, h'g l;ldt cjlw -a}+sn] ;do ;dodf lgwf{l/t_ sf] nflu dfq dfGo x'g]5 . of] l8lh6n a}+lsª dfkm{t ul/g] /sdfGt/0f, ljn e'QmfgL, h:tf ljQLo sf/f]jf/ 
tyf kf;j8{ kl/jt{g cflb l;ldt sfo{sf] nflu k|of]u ul/G5 .

21.	 These terms & conditions will stand amended if law, government regulations or instructions issued regulatory bodies, necessitate such amendments.

	 -sfg"g, ;/sf/L lgodgn] jf lgb]{zg hf/L ug]{ lgodgsf/L lgsfox?n] oL zt{ / cj:yfx?nfO{ kl/jt{g ug{ cfjZostf b]vfPdf o:tf zt{ / cj:yfx?nfO{ kl/jt{g ul/g]5 ._
22.	 All the customers shall be bound by these terms and conditions and be jointly and severally liable for all the transactions and dealings effected by using the 

services.

	 -oL zt{ / cj:yfx? ;a} u|fxsx?nfO{ ;+o'Qm ?kdf afWofTds x'G5g\ / ;]jfsf] k|of]u dfkm{t ul/Psf] ;a} sf/f]af/ / n]gb]gx?sf nflu lhDd]jf/ x'g]5g\ ._

-cflwsfl/s b:tvt_
(Authorized Signature)

-cflwsfl/s b:tvt_
(Authorized Signature)

#


